ITIPABUJIA
NPOKABAaHMAS M II0JIH30BAHAS
FOCTHHHYHBIMHA yCJIyraMi
B roctuHAne The St. Regis
Moscow Nikolskaya

Hacrosimue IlpaBuna paspaboTansl B
cooTBeTcTBHM ¢ 3akoroMm P® ot 07.02.1992
Ne 2300-1 «O 3zammre npas norpedureneii»

%4 IIpapunamu IIPEIOCTABIICHHUS
TOCTHHHYHEIX YCIyT M HWHEIX CpPENCTB
pasMeIeHHS, YTBEPKICHHBIMHU

Ilocranoeneruem IIpaBurensctBa PO ot
27.11.2025 Ne 1912 m vHBIME TPeOOBAHHSIME
IEUCTBYIOINETO 3aKOHONATENhCTBA (Hasee
nmo Tekcry - IlpaBmina), ®enepanbHBIM
3akoHOM oT 23.02.2013 Ne 15-@3 «O6
OXpaHE 370POBbS TPaXJaH OT BO3AEHCTBHI
OKPYKaIOIIEro TabagHOT O IBIMa,
mocnencTeui moTpebnenms Tabaka WM
notpebleHHs  HUKOTHH cozepxalmei
DPOYKITHH, ITocTanoBNECHAEM
[TpaButenscTBa PO ot 16.09.2020 Ne 1479
«0O0 YTBEPXICHUH IlpaBun
IPOTHBOIIOXKApHOTO pexkmMa B Poccuiickoit
Deneparyuy.

I. O0mue moJ1oxKeHust

1.1 OcCHOBHEIE TIOHSITHS, HCIOIIB3YEMEIE
B [IpaBunax:
«[ocTrHINAY, - HAMYIIECTBEHHBII

KoMIuteKe rocTmHMNBI St. Regis Moscow
Nikolskaya (3manme, 060pyIOBaHHE U HHOE
HMyIIECTBO),  IpeOHa3sHAYeHHBIA  [UId
OKa3aHUA TOCTHHWYHBEIX YCIYyT IO ampecy:
109012, Poccuitckas @enepanus, r. Mocksa,
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RULES
of accommodation
and use of hotel services
at The St. Regis
Moscow Nikolskaya Hotel

These Rules are developed in accordance
with the Law of the Russian Federation of
February 7, 1992 No. 2300-1 “On the
Protection of Consumer Rights”, the Rules
for the Provision of Hotel Services, approved
by the Decree of the Government of the
Russian Federation of November 27, 2025
No. 1912, the requirements of current
legislation (hereinafter referred to as the
Rules), Federal Law 0f 23.02.2013 N 15-FZ
"On protecting the health of citizens from
exposure to second hand tobacco smoke, the
consequences of tobacco consumption or the
consumption of nicotine-containing
products", Government Decree of the
Russian Federation No. 1479 of September
16, 2020 "On Approval of the Fire Safety
Regime in the Russian Federation".

I. General provisions
1.1 Basic concepts used in the Rules:

"Hotel" - the property complex of The St.
Regis Moscow Nikolskaya Hotel (building,
equipment and other property), intended for
the provision of hotel services available at:
109012, Russian Federation, Moscow,
Nikolskaya Str. 12, tel: 8 (495) 967-77-76.



Huxonsckas yi, x. 12, ten: 8 (495) 967-77-
76.

«[Torpeburenms» - (QHU3HYIECKOE  JIHIO,
pUMelollee  HaMEpeHHWE — 3aKa3aThb WK
npuobdpect OO  3aKa3BIBAIONIEE HIIH

npuobperatoniee X (MIH) MCHONL3YIOMIEE
TOCTHHHYHBIE YCIYIHM M YCOYTH MHEIX
CPENCTB pa3sMEINeHus IS JTUYHBIX H WHEIX
HYXI, He CBS3aHHBIX C OCYIUECTBICHHEM
IpeANpHHIMATEECKON AEATENEHOCTH.

«WcnomauTENnE - AO «Orens
Huxonsckasy (MHH 7702767681, OI'PH
1117746593580 oT 01.08.2011,
ropunmgecknit anpec: 129110, Poccumiickas
®enepamua, r. Mocksa, IIpocrexr Mupa
yI., . 39, cTp. 2 stax 6, moMemenue I,
KOMHaTa 9), OKxasblBalONIee TIOCTHHHYHEIE
YCIyTH IOTpeOUTEIsIM.

«3aKa3guK» - IOPUIAYECKOE WITH
dusznyeckoe JTHNO, HIH HHIMBHIYATBHBIA
[IpeJIpUHUMAaTeIb, KOTOPOE 3aKIIOYaeT ¢
VicnoymuTeneM J0TOBOP Ha IPe0CTaBIICHHE
TOCTHHHYHEIX YCIyT B LEIAX obecrnedeHws
HOJy4YeHns JaHHbIX yoeayr [lotpebutenem.

"BpoHmpoBaHHe" -  3aKkpelUlecHHe 32
noTpeduTeneM HoMmepa (MecTa B HOMEPE) B
TOCTHHHIIE Ha YCJIOBHSX, OIPENEICHHBIX
3a9BKOM 3aKa3yhKa MIH IIOTPEOHTENd H
TTOOTBEPKICHUEM 3TOH 3a8BKH CO CTOPOHBI
HCIIONTHUTEILS;

"Bpems Bble3fa (pacueTHBIH dac)" - Bpems,
YCTAHOBIEHHOE HCIIOJHUTENEM A BEIE3Na
OTpeOHuTENs;

"Bpems 3ae3ga" - BpeMs, YCTaHOBIICHHOE
HCIIONHUTENIEM UL 3ae3/1a I0TPeOHTENs;

1.2 Toctummua mnpenHasHadeHa Ui
BPEMEHHOTO TIPOKHBAHUA [IOTpEOHTENEH Ha
OCHOBAHHH BO3ME3THOrO JOroBopa o
[IPEIOCTaBIE UM TOCTHHUIHBIX YCIIyT.

1.3 TocTunuua JelcTBYyeT Ha OCHOBaHHH
VYcrasa, Cepruduxara  COOTBETCTBHA
TpeOOBaHUAM fesonacHOCTH u
COOTBETCTBYET Kareropum «***¥%y (mare
3BE3N).

"Consumer”" - is an individual, who intends
to order or purchase, or who orders or
purchases and (or) uses hotel services for
personal and other needs not related to
business activities.

“Contractor” - JSC “Nikolskaya Hotel”
(Taxpayer Identification Number (INN)
7702767681, «Primary State Registration
Number» (OGRN) 1117746593580 dated
August 1, 2011, legal address: 129110,
Russian Federation, Moscow, Prospect Mira
39, Bldg. 2, floor 6, prem I, room 9),
providing hotel services to consumers.

"Customer" - a legal or natural person, who
concludes an agreement with the Contractor
for the provision of hotel services in order to
ensure the receipt of these services by the
Consumer.

“Reservation” - assigning a room (place in a
room) in a hotel to the consumer on the terms
determined by the application of the
customer or consumer and confirmation of
this application by the contractor;

“Departure time (check-out)” - the time set
by the contractor for the consumer’s
departure;

“Arrival time (check-in)” - the time set by the
contractor for the consumer’s check-in;

1.2 The hotel is intended for temporary
residence of consumers on the basis of a
commutative contract for the provision of
hotel services.

1.3 The hotel operates on the basis of the
Charter, Certificate of Compliance with
safety requirements and corresponds to the
category of "*****" (five stars).



CBHIEeTENBECTBO O IPHUCBOECHHM KaTErOpHH
«Ilare 3BE3M»: PErHCTPALMOHHBIA HOMEP
77/AA-037-2022/956-2024, BeimaHo 23
nexadps 2024 Toma CUCTEMOH
Knaccu(UKaNK TOCTUHHUIl ¥ HHBIX CPEICTB
pasmemenuss OO0 «He3aBHCHMBIA LEHTP
cepruduKanuy %4 OKCIEPTH3EI
«Xopexalxkcneptl pynn»», AEHCTBHTEIBEHO
10 22 nexabps 2027 rona.

Homep peecTpoBO# 3amucH B EOUHOM
peecTpe 00BEKTOB KIaccHbHKAME B chepe
TYPUCTCKOM MHIYCTPHH:

C772024021348, nara BKIXOYEHHS B PEECTD:
01.01.2025.

3amuch B peecTpe 0OBEKTOB KIacCHQHKALMN
B chepe TYypPHUCTCKOH HHIYCTPHH
pacmoaraeTcs Ha OQUIHaTbHOM CcaiTe IO
3NIeKTPOHHOMY aIpecy:

https://tourism.fsa.gov.ru/ru/resorts/hotels/e
df594
c6-c607-11ef-92da-8fb7b46d94ba/about-
resort

OdunmatsHBIH caiT
www.hotelnikolskava.com

TOCTHHHIIEBI:

1.4 K xommexcy ['OCTHHHIIEI OTHOCHTCS:

° Homepno#t dorzn B xonuyecrse 209
HOMEDOB CIIeAYIOIINX KaTerOpHH:

° Homepa mepBO# XaTeropud OT 35
KB.M.;

° HomMmepa BeICIIel KaTErOpHH «IIIOKC)
oT 55 xB.M.;

o Homepa BrICIIe KaTETOPHH «CIOHTY
ot 160 KB.M.;

° Homep st MasoMOOMIBHBIX IPYIII
HaCeJIeHHs;

° CIIA;

° Jlo66u-6ap Opog;

° 3an Pyd-rom;

° 5 xoH(pepeH-3a110B.

1.5 Pexum paGotei I'octurunsl The St

Regis Moscow Nikolskaya H
NOJpa3Ae/ICHHH:
° [ocTuaMIA paboTaet

KPYIIOCYTOYHO Ha €XKEIHEBHOH OCHOBE,
IIpeXyCMOTPEH TEXHOIOTHYECKHHI IIEPEPHIE B

Certificate of assignment of the category
"Five Stars": registration number 77/AA-
037-2022/956-2024, issued on December 23,
2024 by the classification system of hotels
and other accommodation facilities of LLC
Horeca Expert Group, is valid until
December 22, 2027.

Number of the registry entry in the unified
register of classification objects in the
tourism industry is the following:
C772024021348, date of inclusion in the
register: 01.01.2025.

Registry in the unified register of
classification objects in the tourism industry
is presented on the official web-site:

https://tourism.fsa.gov.ru/ru/resorts/hotels/e
df594
c6-¢607-11ef-92da-8fb7b46d94ba/about-
resort

Official Hotel

www.hotelnikolskaya.com

web-site is

1.4. The hotel complex includes:

° Rooms in the amount 0of 209 rooms of
the following categories:

o First category rooms 35 sqm;

o Luxury rooms 55 sqm;

° Rooms of the highest category

"suites" 160 sqm;
o A room for disabled people;

o SPA;

° Lounge bar Orlov;

° Rooftop hall;

° 5 conference rooms.

1.5 The St. Regis Moscow Nikolskaya Hotel
and its divisions opening-hours are as
following:

° The hotel operates around the clock

on a daily basis, a technological break is
provided for the period from 02:00 to 04:00
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TIEpHO.I c 02:00 o 04:00
IIPOIOJDKHTENFHOCTEIO He Oomee 30 MHHYT
(Ho4HO¥  aymuT  ABTOMATH3MPOBAHHOM
Cacremsl Yupasnerus [ocTaurmIEH);
° CIIA paboraer c¢ 10:00
22:00(upouemypHble KaOUHETEL);

° Bacceitn pabotaer ¢ 07:00 mo 23:00;

a0

° TpenaxEpHbIH 3al paboraeT
KPYTIOCYTOYHO;

° Cayna u xamam paborarot ¢ 7:00 1o
23:00;

° JIo66u-6ap paboraer ¢ 08:00 mo
02:00 za exxequeBHOM OCHOBE;

o O6cmyxuBaHHEe B HOMEpax padoTaeT
KPYTJIOCYTOYHO Ha €KEIHEBHOMH OCHOBE.

IL IMopsaxox OpoHHpPOBAHNA H
AHHYJHPOBAHAS OPOHHPOBAHHA

2.1 Tlopsimox OpoHUpOBaHMs HOMEpA.
WcnonsuTens MMeeT IpaBoO 3aKIIOYaTh
moroBop ¢  3axazyuxom/IlorpebmTenem
IIyTeM IIOAMHCAHKS €r0 IByMs CTOPOHAMH, a
Taloke IyTeM [pPHHATHA 3a4BKH Ha
OpoHHpOBaHHE IIOCPENCTBOM IIOYTOBOH,
TenehOHHON 1 QaKCHMHUIBHON CBA3H.
JIOroBOp CUHTAETCS 3AKIFOYEHHEIM TOIBKO B
crydae ITUCBMEHHOTO COrJIaCOBaHUA
HcnonsuTeneM HapaBlICHHOH €My 3asBKH
Ha OpOHMpPOBAHUE ¥ NOCTHIKEHHS CTOPOHAMHE
coryiacus B 00yCIOBICHHOH (GopMe 110 BCeM
CYINECTBEHHEIM YCIIOBHIM,

a TaKKe B CIyd9ae COBEPUICHHS 3aKa34MKOM
(motpebureneM) NeMCTBHH, HaIpaBIECHHEIX
Ha IIOJy9€HHe FOCTHHUIHBIX YCIyT (B TOM
qucie uX OILIaTEI 32Ka3YHKOM
(moTpebutenem).

VcnonauTels HMEeT INpaBO OTKazaTh B
OpoHHMpOBaHUM, €CIOH Ha YKa3aHHYO B
3a9BKE [aTy OTCYTCTBYIOT CBOOOIHEIE
HOMepa.

"3 IIepoouepenHoe IIpaBo Ha
pazMmentenue B 'OCTHHHUIIE IOy YArOT JIAIA C
MIOITBEPXK IEHHEIM OpOHUPOBaHHEM HOMEpA.
BporupoBanue HOMEpa CYUTAETCA
NOATBEPKICHHBIM  IIOCHE  IOJIydYeHHs
3akazamkoM/IloTpebureneM  YHHUKaIBHOIO

with a duration of no more than 30 minutes
(night audit of the Automated Property
Management System);

° The SPA is open from 10:00 to 22:00
(procedure rooms);

° The swimming pool is open from
07:00 to 23:00;

° The gym works around the clock;

° Sauna and hammam are open from
7:00 to 23:00;

o The lobby bar is open from 08:00 to
02:00 on a daily basis;

o In-room dining is available around

the clock on a daily basis.

II. Reservation and cancellation policy

2.1 Room reservation procedure.

The Contractor has the right to conclude an
agreement with the Customer/Consumer by
signing it with two parties, as well as by
accepting inquiries for booking by mail,
telephone or facsimile. The contract is
considered as concluded only upon a written
agreement by the Contractor on request for
reservation when the parties reached an
agreement in the stipulated form on all
essential conditions and in the case of
customer (consumer) performs actions aimed

at receiving hotel services (including
payment therefore by the customer
(consumer).

The Contractor has the right to refuse to
make a reservation in case there are no rooms
available on the date specified in the request.

2.1.1 The priority right for accommodation
in the Hotel is received by persons with a
confirmed reservation of the room. The
reservation is considered confirmed after the
Customer/Consumer receives a unique



moMepa Opomm wmmu IlomTeepxienus
OpoHMpOBaHuS.

2.12 Ilpm  OpoHHpPOBaHHH  HOMEpa
HcnomHuTens MOJKET norpeboBaTh
[IPEIOCTaBATh IIOOTBEPKICHUE

OpOHHpPOBaHHS, T.€. BHECTH IPENOIIATY 3a
IIPEIOCTAaBNIEHHE  TOCTHHHMYHBIX  YCIYyT
COIIaCHO ycaoBHAM Tapuda. bporuposanue
CYMTAETCs IOATBEPKISHHBIM B CIydae
IOCTYIUICHHA  [OEHEXHBIX CpPEACTB Ha
pacdeTHBIH c4eT MICIoTHHUTEN 3a CYyTKH 10

3ae3za. B ciIydae OTKa3a
3akazuuka/lloTpeburens BHECTH
Openomiary B~ KadecTBe  rapaHTHH

OpoxupoBanus, VICIONMHUTENS HMEET NIPaBo
OTKa3aTh B OpOHHPOBaHUHM HOMEDA.

2.1.3 Ilpm oOCYIIECTBIEHHH pacdeToB C
3aKa34uKoM (noTpebureneM) HMCIOIHHUTEIH
BBIIAET 3aKa3YUKY (morpeburento)
KacCOBBIH geK JOKYMEHT,
obopMIIeHHEIH  Ha CTPOroH
OTYETHOCTH.

HIIH
OraHke

2.14 Ecnmm 3axasquk (moTpeOHTENS)
yBenomisieT 00 OTKa3e OT HOroBOpa IO JHA
3ae3]a, UcmonuauTens BO3BpaIIaeT
3aKa349uKy (IOTpebHTEN0) ATy 3a YCIyTH
CpEICTBa Pa3MEIIEHH A B IIOJIHOM pasMepe. B
CIIyJae HECBOEBPEMEHHOI'O YBEIOMIICHUS 00
OTKaze oT JIOroBOpa 3aKa3gKOM
(moTpebuteneM), ONO3NaHUS WK He3ae3na
noTpebuTENd, ¢ HEro MIM C 3aKa3yuka
B3UMaercs IIaTa 3a HOMep (OTHENbHOE
MECTO B MHOI'OMECTHOM HOMEpE) B pa3Mepe
100% cromMocTH HOMepa (MecTa B HOMEpe)
3a OIHH CYTKH.

2.1.5 DBpoumpoBaHwe  MOXeT  OBITH
monTBepxkaeHo 3akasumkoM/IloTpebuTenem
HaIWYHBIME  CpENCTBaMH, OaHKOBCKOH
KapToi, Oe3HATMIHBIM PaCIETOM.

B cmygae moxrBepxmeHHS OpOHHPOBaHHSA

OaHKOBCKOM KapToH, OpoHHpOBaHUE
OCHOBBIBAETCS HA  JETaISIX/peKBH3HATAaX
0aHKOBCKOM  KapThl, IPEOCTaBJICHHBIX

3axazgukom/IlorpebuTenem. B atom ciydae
VcnonmHUTENs HMEET IIPABO yIOCTOBEPUTELCS
B IONIMHHOCTH OaHKOBCKOH KapThl H
IPOM3BECTH IIPOBEPKY JMMHTA IEHEKHBIX

reservation number or reservation

confirmation.

2.1.2 When making a reservation, the
Contractor may require a guarantee of the
reservation, i.e. make an advance payment
for the provision of hotel services according
to rate conditions. The reservation 1is
considered guaranteed in case of receipt of
money on the account of the Contractor one
day prior to arrival. In case of refusal of the
Customer/Consumer to make an advance
payment as a guarantee of the reservation, the
Contractor has the right to refuse to book a
room or provide an unguaranteed
reservation.

2.1.3 The contractor provides the customer
with a receipt or a strict reporting document
upon the payment.

2.1.4 If the Customer (Consumer) cancels the
reservation prior to the check-in date, the
Contractor shall refund the full amount of the
payment for accommodation services to the
Customer (Consumer). In case of late
cancellation or no-show, the Customer
(Consumer) will be charged 100% of the
room rate (including a bed in a multi-bed
room) for one night.

2.1.5. The confirmed reservation can be done
by the Customer/Consumer in cash, by credit
card, by bank transfer.

In case of guaranteeing a booking with a
credit card, the guarantee is based on the
details of the credit card provided by the
Customer/Consumer. In this case, the
Contractor has the right to verify the
authenticity of the bank card and to check the
cash limit on the cost of the first night of stay
or the full cost of accommodation according
to the rate conditions.



CpeICTB Ha CTOMMOCTH IIEpPBOM HOYH
IPOXXHBAaHWUS WJIM IIOMHOH CTOHMMOCTH
IIPOYKHBAHKS COTNIACHO YCIOBHSIM Tapuda.
Jlnsa moaTBepIkIeHus cTaryca
OponupoBanvs VICIIOTHATEs OCTAaBISIET 32
co6oii mpaBo OCYIIECTBIATE aBTOPHU3ALHIO
(xonoupoBaHHKE) NEHEXKHBIX CPENICTB B
pa3Mepe CTOUMOCTH IIEPBOM HOYH
[IPO’KHMBaHUA Ha IPEIOCTABICHHOMN I
rapasTun OaHKOBCKOH Kapte 3a 1 (omHM)
CYTKH 0 JaTHI 3a€371a HJIK IIOTHOH
CTOHMMOCTH IIPOXXKABaHUS paHee, 9eM 3a 1
(omHM) CYTKH [0 JaTHI 3ae3/1a, €CIIH TaKOBOE
IIPELyCMOTPEHO YCIOBHSIMU Tapuda.

B cirygae HEBO3MOXKHOCTH aBTOPH3ALUHU
IEHEXHEIX CPEICTB Ha IPEeNOCTaBIeHHON
KapTe B YKa3aHHOM pazMepe, OpoHHpoBaHue
apromMarugecky (6e3 xakux-nmubo
YBEIOMJICHHH €O CTOpOHBI MICnIONHUTE )
YTPauUBaET CTATyC IIOATBEPKICHHOS» 1
IIEPEXOINT B CTATyC «HEIOATBEPKICHHOEY.

2.2. OtMeHa OpOHHPOBAHHS, HE32E3 .

2.2.1. Or™mena 6porEpoBaHus 0e3 B3EMaHHUS
mrtpadhHEIX CaHKIWit ¢
3akazquka/TloTpeOuTeNst BO3MOXKHA IIOCIE
24:00:00 mHA MO MOCKOBCKOMY BpEMEHH,
IPENIIECTBYIOMETO OHIO 3ae37a. B ciydae,
€CIIH 3aKa3udK ([IOTpeOHTeNnsh) YBEeIOMISET
00 oTKaze OT mOroBopa OO OHSI 3ae3na,
ACIOJHHUTENb  BO3BpalNaeT  3aKa3dHKy
(moTpebuTemo) IIaTy 3a YCIYTH CpeIcTBa
pasMelleHnus B IIOTHOM pasmepe. B ciygae
HECBOEBPEMEHHOI0 YBEIOMIICHHS 00 OTKase
OT JOrOBOpa 3aKa3uWKOM (ImoTpebuTerem),
OIIO3IAHMS WM He3ae3ga NoTpeduTens c
HETO HJIM C 3aKa3gWka B3WMaercs Iurara (B
pasMepe OJHHX CYTOK) 3a HOMEp, HO He
Oonee yeM 3a CyTKH.

Ot™MeHa ~ OpOHHpPOBaHUS 3axa3uuKoM
/TloTpebrTenem OCYIIECTBIICTCS Ha
JIOTOBOPHEIX YCIIOBHSIX, COTJIACOBAaHHEIX C
Hcnonaurenem.

2.2.2. B cmyvae He3ae3ma WIM OIO3IaHHS
Hcnonautens BopaBe B3WMaTh IUIaTy 3a
IIpDOCTOM HOMEpa B pa3Mepe CTOHMOCTH
[EepPBBIX CYTOK NpoxuBaHUS. VcnonHurens
OpEMeHSeT B  CpelNcTBe  pa3sMemeHHs
OporEpoOBanUe, NpeaycMaTpuBarolee

To confirm the reservation status as
“guaranteed”, the Contractor reserves the
right to authorize (hold) funds in the amount
of the first night’s stay on the bank card
provided for the guarantee 1 (one) day before
the date of arrival or full amount for the
accommodation earlier than 1 (one) day
before the date of arrival, if this is stipulated
in rate conditions.

If it is impossible to authorize funds on the
provided card in the specified amount, the
reservation changes its status from
"guaranteed" to the status of "unguaranteed"
automatically (without any notifications
from the Contractor).

2.2. Reservation cancellation, no-show.

2.2.1. Cancellation without penalty is
possible for the Client/Consumer after 00:00
AM Moscow time on the day preceding the
scheduled day. The Client/Consumer
provides notice of cancellation of the
contract before the scheduled day, and the
Contractor will reimburse the
Client/Consumer for the full amount of
services booked. In the event of late notice of
the cancellation by the Client/Consumer, or
if the user is late or fails to show up, the
Client/Consumer will be charged for the
room, but not more than for the first night.
Cancellation of the Client/Consumer
reservation is subject to contractual terms
agreed upon with the Contractor.

2.2.2. In the event of a no-show or late
arrival, the Contractor reserves the right to
charge a downtime fee equal to the cost of the
first night's stay. The Contractor maintains a
reservation system at the accommodation
facility that provides for the consumer to wait
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OXHJaHKE IOTPeOUTEISI O BPEMEHHM BhIe3/1a
(pacyeTHOrO Yaca) MHS, CIENYIOWIEro 3a
JIHEM 3aIUIaHHPOBAHHOTO 3a€37a, ¥ B Cliydae
He3ae3/a HOTPeGUTE NS HCIIONHHUTEI BIPaBe
OTKAa3aThCsl OT UCIIOTHEHUS JOrOBOPA.

2.3 Uzmenenne OpOHUPOBAHHS.

2.3.1 BreceHme H3MEHEHHMH B YCIOBHIX
OpoHHpOBaHMS, B OTHOIIEHMH: Jara 3ae3qa,
NPOAOIDKUTEIBHOCTD [IpOKHBAHWUA,
KaTeropus HOMeEpa, KOJIM9ECTBO
IIPO’KHUBAFOIIMX - MOTYT IIOBJIEYb H3MEHEHHE
CTOMMOCTH IIPOKMUBAHMUS.

[loTpebutens BopaBe B mO00E BpeMs
0TKa3aThCS OT MCIIOJIHEHHS 0roBOpa IIpH
VCJIOBHH OILIATH! HCIIOTHATENO QaKTHIECKH
MIOHECEHHBIX M PacX00B 10 NPABHIIAM.

2.4. Hzmenente
OpoHEpOBaHH.

IEHCTBYIOIIETO

2.4.1. BHeceHHE H3MEHEHHUH B IEHCTRYIOMIES
OponupoBanye BO3MOXKHO IO  3aIIpOCY
[Torpeburens. I[loTpebuTens HMEET MpaBoO
PacTOprHyTh JOTOBOP IPH YCIIOBHY OILIATEHI
(daxTHUeckH OKasaHHBIX ycuyr. Bosspar
JIEHESKHBIX CPENCTB 3a HEHCIOIL30BAHHEIE
YCIIyTH IIPOM3BOIUTCS B IIOTHOM 00BeMe.

III. Tlopsanmox
TocTuHADE

pasMemeHnst B

3.1. TlpaBuna pa3MeIEHNs U IPOXKHBAHKA B
locturHIIE.

[lpaBmna pasMemieHHss X IPOXHBaHMA B
CocTHHMIE, a TaKKe MHCTPYKIUA (IaMATKa
0 DpaBWIax IIOXKapHOH 0e30macHOCTH B

Toctunue) IIpEeICTaBIICHb] Ha
o HIIHATIEHOM cairte [ocTHHATIEL
https://hotelnikolskaya.com/ 1 B nOMEIEHHA
[ocTHHHELEL, IIpeIHa3HaYCHHOM IULSE
0hOOpMIIEHHS BPEMEHHOIO  IIPOKHBAHWUS
noTpeduTENneH.

JloroBop © IIPEIOCTaBIEHHH OCHOBHBIX
TOCTHHHYHBIX yCIyT Ilotpeburemo
CUHMTAETCs 3aKTIOYEHHBIM rnocie

odopMIIEHHs JOKYMEHTOB Ha IIPOXKHABaHUE
(3aIIONHEHME PErHCTPAIMOHHON KapTel) H
YIOCTOBEPSETCS pPAacyeTHOH KBUTaHLMEH
WIH JpYTHEM PacyeTHBIM JTOKYMCHTOM,

until the check-out time of the day following
the scheduled arrival date. In the event of a
no-show, the Contractor reserves the right to
terminate the contract.

2.3 Changes of the reservation

2.3.1 Changes to the booking terms and
conditions, including arrival date, length of
stay, room category, and number of guests,
may result in changes to the price of the stay.
The consumer has the right to cancel the
contract at any time, subject to payment of
any actual expenses incurred by the
Contractor in accordance with the terms and
conditions.

2.4. Modifications to an Existing
Reservation.
2.4.1. Modifications to an existing

reservation are possible upon the Consumer's
request. The Consumer has the right to
terminate the contract, provided payment has
been made for the services actually rendered.
A full refund for unused services will be
provided.

II1. Accommodation policy in the Hotel

3.1. Rules of check-in and accommodation in
the Hotel.

The Rules of check-in and accommodation in
the Hotel are presented on the official
website of the Hotel
https://hotelnikolskava.com/ and on the
reception desk.

The Contract for the provision of basic hotel
services to the Consumer is considered
concluded after the registration of the
accommodation documents (filling the
registration form) and is certified by a
payment receipt or other settlement
document, which confirms the conclusion of
the Contract and includes the Rules of
accommodation and use of hotel services
such as:




KOTOPEIM  IOATBEPXKIAaeT  3aKIIOYCHHE
JIOTOBOpa, M BKJIIOYaeT B ceds CBeneHU,
npenycMoTpeHHsle [IpaBumamm, B TOM
qHCIIC:

- gapMmenoBanue [ ocTHHRNOE!, MCIIOIHATEN,
€ro PeKBU3UTEL;

- hamuust, ¥Ms ¥ OTIECTBO (€CIH 0TIECTBO
umeetcs) Iorpeburens;

- ’HQOPMALIHIO O HOMEDE;

- IEHY HOMEpa;

- IEPHOJ IPOKUBaHHUSA B [ OCTHHHUIIE;

- CBemeHHs O OpPOHHPOBAaHWH, BKIHOYAT
rHQOpMaIM0 00 YCIOBHIX H CpOKax
OTMEeHBl OpOHHMpOBaHHS, a TaKke 00
YCIOBHSAX M CpOKax BO3BpaTa BHECCHHOM
IUTaTHl 32 YCIYTH CPEICTRA pa3MEIICHIS;
- [Opyrue HeoOXOJWMEBIE JIaHHEIE
yeMoTpeHue 'OCTHHHUIIEL.

Ha

3.2. [IpaBo Ha BHEOYEPETHOE OOCITyKHBAHIE
B [OCTHHHIE HMEIOT:

. I'epoun Cogerckoro Coroza, I'epou
Poccutickoit Qenepannu, IOIHBIE KaBaJIephl
«Opnena CnaBel» H JHIa, IPHPaBHEHHEIE K
HHM;

. WeBanmmarsl ¥ ydJacTHHKH Bemukoi
OTteuecTBEeHHOH Bo#HEI " THIA,
IIPHPaBHEHHEIE K HUM;

. Hpyrue KaTeropuu rpakaaH,
KOTOPEIM B COOTBETCTBHH C JCHCTBYIOUIAM
3aK0HOAATEIIECTBOM Poccuiickoit
Qenepanuy, IIPeNOCTABISHO IpaBO Ha
BHEOYEPETHOE oOcmyXuBaHUE Ha
IPeIIpHSTHSX OBITOBOrO OOCTYKUBAHHUS.
JInno, uMmeroniee NpaBoO Ha BHEOYEPEOHOE
oOcIyXKuUBaHHE, JIOJDKHO [IPEIBIBUTH
JIOKYMEHT, IOOTBEPIKIAIOMIHI TaKoe IPago.

3.3. Pa3sMemeHHe OCYMIECTBIBIETCS IIPH
IIPEIOCTABICHHH JOKyMEHTAa,
YIOCTOBEPSIOMIETO JIMYHOCTH, KOTOPBIMH
SIBIAFOTCS:

a) TIacmopT rpaxianuHa Poccuifckoit
OQenepanuy, yAOCTOBEPSIONME JIMYHOCTH
rpaxnanuHa Poccuiickoit ®Pepepanmm Ha
TeppuTopun Poccuiickoit @enepanuy;

0) [acIopT rpakIaHHHA CCCP,
YIOCTOBEPSIOIErO JINYHOCTh IpakKIaHHHA
Poccuiickolt @enepanuu, 10 3aMEHBl €0 B

- name of the Hotel, the Contractor, its
details;

- surname, name and patronymic
(patronymic where applicable) of the
Consumer;

- information about the room;

- the price of the room;

- period of stay in the hotel;

- information of reservation, including
cancellation policy and refund policy, as well
as conditions and periods of a payment
refund for accommodation services;

- other necessary data at the Hotel's
discretion.

3.2. Persons who have the right for an
preferential treatment in the Hotel:

» Heroes of the Soviet Union, Heroes of the
Russian Federation, full Cavaliers of the
“Order of Glory” and persons equated to
them;

* Persons with disabilities and participants of
the Great Patriotic War and persons equated
to them:;

* Other categories of citizens who, in
accordance with the current legislation of the
Russian Federation, have been granted the
right to a preferential treatment at public
service enterprises.

The person entitled to a preferential
treatment, must submit a document
confirming such a right.

3.3. Accommodation is provided upon the
presentation of an identity document, which
are:

a) a passport of a citizen of the Russian
Federation, certifying the identity of a citizen
of the Russian Federation within the territory
of the Russian Federation;

b) a passport of a citizen of the USSR,
certifying the identity of a citizen of the
Russian Federation, until it is replaced within



YCTaHOBNEHHBIH  CPOK  Ha  IIAcmopr
rpaxnanuia Poccuiickoi Penepanvu;

B) CBUJETEIECTBA O POXKIEHHM - I JIHII,
He JocTUrmero 14-JIeTHero Bo3pacra;

r) macmopra TpakoaHMHA PoccHiiCKOR
Qenepanuy, yIOCTOBEPSAIOWIErO INHUYHOCTD
rpaxpanuea Poccumiickoit Pepepanmu 3a
IpeaenamMy TEPPUTOPHH Poccuiickoit
Qenepanyun (3arpaHAIHbIH TACIIOPT);

) BPEMEHHOI'O YXOCTOBEPEHHS JIHYHOCTH
rpaxpanuHa Poccuiickoi Penepanuy;

) JOKYMEHTa, YIOCTOBEPSIOIIErO THYHOCTE
BOEHHOCITYKaIIEro Poccuiickoi
Qenepanuu, - B nepuol MOOHIM3aLMH, B
[epHoJ HeHCTBUS BOEHHOIO MOJIOKEHUSA U B
BOEGHHOE Bpems (IIPUMEHSETCS B Clydae
3aceJieHHs noTpebuTeNnell B THI CpEICTBa
pasMemenns "rocTuHuna”);

&) macmopT HHOCTPAHHOIrO MpakIaHMHa JIH00
HHOH IOKYMEHT, YCTaHORBJICHHBIH
tbenepaTbHBIM 3aKOHOM KM NPH3HAHHEIH B
COOTBETCTBHH c MEX Ty HapOIHBIM
noropopoM Poccmiickoit ®Demepauud B
KadecTBE JOKyMEHTa, YIOCTOBEPSIOMIEro
JHYHOCTH HHOCTPaHHOIO I'PaykIaHuHa;

) IOKYMEHT, BEINAHHBEIM HHOCTPaHHBIM
rocyaapCTBOM H IIpU3HAHHEIHA B
COOTBETCTBHH & MEXITyHapOIHBIM
moroBopoM Poccuiickoit Denepanmu B
KagecTBE MJOKYMEHTa, YIOCTOBEPAOUIErO
JMYHOCTH JHIa 0e3 rpakIaHCTBa;

3) paspelreHne Ha BPEMEHHOE IIPOKMBaHUE
muna 0e3 rpaxIancTBa;

M) BHI Ha JKHTEIBCTBO
IPaKIaHCTRA.

1) BPEMEHHOIrO YJOCTOBEPEHHS JHMIHOCTH
muna Oe3 rpaxnmanctea B Poccmiickoi
Oenepanumu.

K) B ciygae OTCYyTCTBHA [IOKYMEHTOB,
YIOCTOBEPSIONIMX NMYHOCTE TIpaXkIaHHHA
Poccuiickoit Denepanun, YyKasaHHEIX B
nyakTe 3.3 HacTogmmx [Ipasuin, sacenenue B
CPEICTBO  pa3MemieHHs  NoTpedHTend,
SBILIONIETOCS TpaKOaHMHOM Poccuiickoi
Oenepanuy, OCYIIECTBIIIETCH IpH
IpeNbSBICHHM IIOTPEOUTENIEM POCCHHCKOIO
HaIlMOHATHHOIO BOJIHTEIECKOTO
YIOCTOBEPEHHUSL.

auna  0es

the established period with a passport of a
citizen of the Russian Federation;

c) a birth certificate - for a person under
14 years of age;
d) a passport of a citizen of the Russian

Federation, certifying the identity of a citizen
of the Russian Federation outside the
territory of the Russian Federation (foreign
passport);

e) a temporary identity card of a citizen
of the Russian Federation;

f) an identity document of a serviceman
of the Russian Federation - during
mobilization, during martial law, and in
wartime (used when consumers are
accommodated n hotel-type
accommodation);

2) a passport of a foreign citizen or other
document established by federal law or
recognized in accordance with an
international treaty of the Russian Federation
as an identity document of a foreign citizen;

h) a document issued by a foreign state
and recognized in accordance with an
international treaty of the Russian Federation
as an identity document of a stateless person;

1) a temporary residence permit for a
stateless person;

1) a residence permit for a stateless
person;

k) a temporary identity card for a
stateless person in the Russian Federation;

) In the absence of documents
certifying the identity of a citizen of the
Russian Federation, check-in to the property
of a consumer who is a citizen of the Russian
Federation is carried out upon presentation of
a Russian national driver's license.



3.3.1 3acenenue B TOCTHHUITY
HECOBEPIICHHOICTHETO rpaxkaanuHa PO, He
IOCTHIINEro 14-JIeTHEero BO3pacTa, a Takxke
HECOBEPIICHHONIETHEr0 rpakianuHa PO,
JOCTHUrOIEro 14-nmeTHero BO3pacTa M HE
IIOJTyYHBIIETO [1acropT IpaXXIaHHHA
Poccmiickoit Penepanuy, OCYIIECTBISCTCH
Ha OCHOBaHMH JIOKyMEHTOB,
YIOCTOBEPSIONINX JMYHOCTS, WA
POCCHHCKOTO HaMOHAIIEHOI'0
BOJHTENHCKOTO yIOCTOBEPEHUS
HaXOJISIMXCS BMECTE C HHUMH POJUTENeH
(3aKOHHBIX IIpeIcTaBuTeNel) WU
COIIPOBOXJAOIIETO JIHIA (JIHIT)

OpH YCIOBHH MPEAOCTABICHHS TaKHUM
COIIPOBOKIAFOIIUM mvnoM  (JTHIaMu)
COTTIacHs ponuTene (3aKOHHBIX
TpeACTaBHTEINEH), a TakKe CBHIETENLCTB O
POXIEHUH STHX HECOBEPIIEHHOIETHHX.
3acenenue B TOCTHHHILY
HECOBEPIIEHHONETHETO0 TIpaxnaHuHa PO,
mocturmero  l4-mergero  Bo3pacra, B
OTCYTCTBHE HaXOXIEHHUS pPSIOM C HHAM
ponuTenedl (3aKOHHBIX IIPEACTaBHTENEH)
WIH  CONPOBOXJAMOMmIEro Juua  (Jmm)
OCYIIIECTBISAETCS Ha OCHOBAHHH JOKYMEHTA,
Y IOCTOBEPSIOIErO JTWYHOCTD 3TOrO
HECOBEpPIICHHONETHETO, IIPH  YCIOBHH
OPENOCTABIIEHMST  COITIaCHS  POIMUTENEH
(3aKOHHBIX MIPEICTABHUTENEH).

3.4. HcoomuuTens BIpaBe OTKasalb B
pasmenienny lloTpebuTenaM, He HMEIONIAM
npa  cebe IOKYMEHT, YIOCTOBEPSIOIIHA
JIAYHOCTH, MM HAXOISIONUMCSA B COCTOSHUH
CHIBHOTO aJIKOTOJIFHOTO WIH
HapKOTHYECKOI'O  OIBSHEHMA, 4 TaKKe
[TorpebuTensaM, HapyIIMBIUMM HACTOAIIHE
[IpaBuna Ipy NpeabLIy X IPOKHBAHUIX.

3.4.1 B I'ocTurune paspemeso COBMECTHOE
IPO’KHBaHME B OJHOM HOMEpE JIMI, HE
nocTurmmx 18-TH NeTHero Bo3pacra, H JIMIL,
JocTurmmx 18-TW JIETHEro BO3pacTa IIpH
YCIIOBHY, €CII{ IAaHHBIE JHIA HaXONATCH B
POICTBEHHBIX OTHOIIECHHSX,
MOITBEPXK IEHHBIX TOKYMEHTAIBHO.

3.4.2 B TocTuHHIIE pa3pelleHO COBMECTHOE
IPOXHBaHHWE B OJHOM HOMEpE JIML, HE
npocturmmx 18-TH IeTHEero Bo3pacTa, u JIMIL,

3.3.1 3.1 Check-in at a hotel for a minor
citizen of the Russian Federation who has not
yet reached the age of 14, or for a minor
citizen of the Russian Federation who has
reached the age of 14 and has not yet
received a Russian passport, is carried out on
the basis of identity documents or a Russian
national driver's license of their parents
(legal representatives) or accompanying
person(s).

Provided that such accompanying person(s)
provides the consent of the parents (legal
representatives), as well as the birth
certificates of these minors.

Check-in at a hotel of a minor citizen of the
Russian Federation who has reached the age
of 14, in the absence of parents (legal
representatives) or accompanying person(s),
is carried out on the basis of an identity
document of this minor, subject to the
provision of consent of the parents (legal
representatives).

3.4. The Contractor has the right to refuse to
accommodate the Consumers, who do not
have an identity document with them, or who
are in a strong drunken state or drug
intoxication, as well as Consumers who
violated these Rules during previous stays.

3.4.1 The Hotel allows check-in of persons
under 18 years of age and persons over 18
years of age to stay together in the same
room, provided that they are related in a
documented way.

3.4.2 The Hotel allows check-in of persons
under 18 years of age and persons over 18
years of age to stay together in the same

10



mocturmux 18-TH JE€THEro BO3pacTa IIpH
YCIIOBHH, €CIIH NAHHEIE JTHIA HE HAXONATCH B
POZCTBEHHEIX OTHOIIEHUAX B CIENYHONIMX

Coydasx:

. C INHCBMEHHOIO HOTapHAIBHO
3aBEPEHHOr0 paspelICHHs MaTepy HIH OTLa
HECOBEPIIECHHOIETHETO;

® C IHUCBEMCHHOI'O paspeIICHHd OpraHa
OII€KH U IOICYUTEIIECTRA.

3.5 Ilpm oOHapy>Xe€HHH HEIOCTATKOB B
oKkasaHHEIX yciyrax [loTpeburens BIpase
norpeboBars oT Wcnonaurens
6€3B03ME3THOTO YCTPAaHEHH ST HEIOCTATKOB.

3.6. YcI0BHS 0TKa3a OT YCIYyIH.

3.6.1 Ilorpeburens BmpaBe OTKa3aTbCs OT
IOTOBOpa Ha IIONydYeHHE YCIyrH B moboe
BpeMH, BO3MECTHB Wcnomautemo
CTOEMMOCTH  YCIyr,  IPENOCTaBICHHBIX
ITorpeburenro K MOMEHTY pPaCTOPKEHHA
JOroBOpa.

3.6.2 [ToTpebuTens IMEET IpaBo 0OPaTHTHCS
C OTKa30M OT TOCTHHHYHOH YCIyIH B
Te4eHHe 15 MHHYT C MOMEHTa 3acellcHUS B
cirygae coOIIONeHHS CIIeTYIONINX YCIOBHH:
. IpUYHHA I8 3aMeHsl  Oyzer
MOTHBHpOBaHa (Texnyryeckas
HEHCIPaBHOCTb, OTCYTCTBHE YCIIyTH,
BXOASIIEH B CTOMMOCTE HOMEPA);

. IToTpebuTens HE BOCIONB30BAICS HU
OOHOM W3 JOpPYTHX YCIOyr, BXOISIIMX B
CTOMMOCTE HOMEpaA.

3.7. IlpemensHBEI CpPOK IIPOXKHBAHHA B
'ocTuHHUIE HE YCTaHABIMBAETCS.

IV. CroumMocTh NPOKABAHAS Hu
mopsnok onnarsl. Ilopsinok npoxaBanmsa
B I'ocTRHHDE

4.1. B I'octHHIlE YCTAaHOBJIEHA IIOCYTOYHAS
CHCTEMA OILIATHL.

CToHMOCTb IPOKUBAHHUSA 32 CYTKH B pyOIIixX,
Bmogas HIIC (mo craBke, yCTaHOBICHHOH
3aKOHOJATENbCTBOM Ha Jary OKa3aHHs
yCIyr), YCTaHaBIMBAETCA [Tprkazom
I'emepamsroro pmupexktopa AQO «Orens

room, provided that these persons are not
related in the following cases:

- with the written notarized permission of the
mother or father of a juvenile;

- with the written permission of the
guardianship and custody authority.

3.5 If a deficiency in the provision of services
is found, the Consumer has the night to
demand the Contractor to eliminate the
deficiencies free of charge.

3.6. Terms of service refusal.

3.6.1 The Consumer has the right to
terminate the contract for receiving the
service at any time, reimbursing the
Contractor for the cost of services provided
to the Consumer before the termination of the
contract.

3.6.2 The Consumer has the right to refuse
the service within 15 minutes from the time
of accommodation, provided the following
conditions are met:

 the reason to refuse will be reasonable
(technical failure, lack of services included
into the room rate);

» The Consumer has not used any of the other
services included into the room rate.

3.7. The maximum period of stay in the hotel
is not determined.

IV. The price of accommodation and
payment policy. Accommodation policy in
the Hotel

4.1. The Hotel has a daily payment system.
The price of accommodation per day in
rubles including VAT (the rate established
by the legislation on the date of rendering
services) is set by the Order of the General
Director of JSC Hotel Nikolskaya and is
specified in the Annex to these Rules.
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Huxonsckas» u ykaszaHa B lIpmnoxenun x
HacrosmpM [IpaBunam.

42. IlpoxuBaromuMm B [ocTturuie
NPENOCTABIISIOTCS CIeyIOIKe yCIyru 0e3
B3MMaHUS JOIIOJIHUTEILHOH OIUTATEI:

*  XpaHeHme Oaraka B OaraxHON KOMHATE
B JCHB 3ae3]a M JeHb BbIE3]a (CPOKOM HE
bonee 24 gacos);

. IOCTAaBKA KOPPECIOHIEHIMH (32
HCKITFOYeHIeM OaHIepoIet B MOCHUIOK);

. nobyka;

. eeqHeBHass yOopka HOMEpa ¢

3aMeHoM nocrensHoro Gembs 1 (ommH) pas
kaxaele 2 (mBa) mHA (€XKEDHEBHO IO
3anpocy;

. IOCEIeHHEe aKBa-30HBl M (uTHEC-
LEHTpa;

¢ ceitd B HOMepe;

. BEI30B CKOPO# ITOMOIIH;

. IOJIb30BaHUE MeIHIIHCKOM

anTegKOH, MEIUIIMHCKAS aNTeYKa HaX0IUTCH
B OTzene npreMa u pa3MeIleHHs,;

. II0Ib30BaHHE TOHOMETPOM,;

. IIpeIOCTaBICHHE CIIPaBOYHO-
HHGOPMALHOHHEIX YCIIYT;

. II0JIb30BAHHE TEIEBHIEHAEM,

. OecripoBOIHOM HHTEPHET B HOMEDPAX
H 00IIECTBEHHEIX 30HaX | OCTHHHUIIEL,

. BEI30B TaKCH;

. apeH[a JAETO3UTHEIX JYeeK;

. apeH/a NETCKOM KPOBaTKHU N0 2X JIET
IIPH HAJTMYHH;

. IUThEBass OYTHIMpOBaHHasi BOJa B
KommgecTBe 2 OYTBUIOK Ha 4YeloBeKa
eXEIHEBHO;

° [101630Banue Ko(QeHHOM MaIluHOH,
KaICyJIbHbIE HATIOTHUTEIH;

€ IIPeIOCTaBICHUE OJHOIO KOMILIEKTA
[IOCYIBI ¥ CTOJIOBBIX IIPHOOPOB;

B IIBeHHBIH HAOOp, KOCMETHUYECKHE H
OaHHBIE TPUHAIISKHOCTH [II BaHHOU
KOMHATEI, OIHOPAa30BEIE TAllOYKH;

. Oanxomar.

43. B locTuHHIE YCTaHOBIEHBI BpEMH

3ae3/1a ¥ pacyeTHEIH Jac:

Bpems 3aesma — 15:00 mo MOCKOBCKOMY
BpEMEHH

Pacgernmenii yac — 12:00 mo MOCKOBCKOMY
BpEMEHHI

4.2. The following services are provided at
no extra charge:

« luggage storage in the luggage room on the
day of arrival and the day of departure (for a
period not exceeding 24 hours);

+ delivery of correspondence (with the
exception of parcels and packages);

« wake-up call;

* daily room cleaning with bed linen change
every two days (daily upon request);

« visiting pool area and fitness center;

» safe box in the room;

» an ambulance call;

» use of a first-aid kit, a first-aid kit is located
at the reception;

 use of a tonometer;

» provision of reference and information
services;

« television;

» wireless Internet in rooms and public areas
of the Hotel;

« request and call up of taxi;

» rent of safe deposit boxes;

» baby cot up to 2 years (subject to
availability);

« drinking bottled water in the amount of 2
bottles per person daily;

» coffee machine, capsule fillers;

» one set of dishes and cutlery;

» sewing kit, cosmetic and bath accessories
for the bathroom, disposable slippers;

* ATM.

4.3. The hotel has a check-in and check-out
time:

Check-in time — 15:00 Moscow time
Check-out time — 12:00 Moscow time

12



4.4 C nensro opragu3anuy 0€301aCHOCTH B
locTuHHMIlE  yCTAHOBNEH  IIPOIYCKHOM
PEXHM, KOTOPHIH YCTaHABIHBAET, YTO BXOJX
XKUIYyI0 30HY ['OCTHHHIIEI OCYIIECTBISETCS
IO KapTodkaM rocTd. IIpym 3aceneHHM B
TocTurny [otpedurenmo BBIIACTCA
KapTo4Ka IOCTS W 3NEeKTPOHHBIA KIFOY OT
HOMEpa, JOCHCTBYIONIME Ha  IIEPHOX
OIIa9€HHOIO NIPOXKUBAHHUS.

45. B cmywae OpoHHMpOBaHHS HOMEPOB,
OILTaTa MPOM3BOAMTCS 32 IIOJHBIE CYTKH BHE

3aBHCHMOCTH  OT  BpEMEHH  3ae3la
IToTpeburens. IIpensapurensHOE
OpoHHpOBaHWE HOMEpa MOMXKET OBITH
CIIENaHO Ha CPOK He MeHee 1 CYTOK.

IIpg  HeoOXOMMMOCTH  3ae3ma  paHee
YCTaHOBIIEHHOTO BpEMEHH 3ae3na
l'ocTurMIa BmpaBe, HO He 00s3aHa

IPEJOCTaBUTh HOMEpa B ClIy4ae HATHYUS
CBODOIHEIX HOMEPOB. Hns
rapaHTHpPOBAHHOIO 3ae37a HE0OXOIUMO
3a0pOHHPOBATE HOMED 3a CYTKH 10 3ae3a.

4.6. Ilpum 3acemeHun 6e3 OpoHUPOBAHHA
Oonee, YeM Ha CYTKH, B CIyYae paHHETO
3aezqa ¢ 00:00 mo 03:00 3acenenue
[Torpebutemo MoxeT OBITE obecreueHo
IyTEM  OCYIIECTBICHHS OpOHHpPOBAHHSA
HOMEpa C IpEeNBIIYyOIMX MOMEHTY 3ae3/a
CYTOK, B pe3yJIbTaTe 4ero OIUIaTe MOMIEKUT
100% cTomMOCTH HOMEpa COrIacHO Tapudy.
3aesm; ¢ 10:00 mo 15:00 wmoxer
OCYIIECTBIIATECH Oe3 B3MMaHHI IUIATH MPH

HalIM9AA CBOOOMHEIX H  TOTOBRIX K
3aCEICHUI0 HOMEpPOB  3a0pOHHPOBAHHOM
KaTerOpHH.

ITpu 3acenenun 6e3 OpoHEpOBaHHS MeHee,
4eM Ha CyTKH, B ciayuae 3ae3ga mo 00:00 u
BBIE3Ja [JO pacdeTHOrO dJaca, OIUlaTe
nopnexur 100% cromMocTm  HOMepa
COITIacHO Tapudy.

IIpm 3acenenuu wayunas B mepuon ¢ 03:00
yacoB gm0 15:00 wgacos 1HE 3ae3ma H
IIOCIIETYIOIIEM IIPOXKMBAHUH UIATa 32 HOMED
(MecTo B HOMEpE) 3a IEPHOI CO BpPEMEHH
3acenenus 10 15:00 gus 3ae31a B3UMaETCs B
pasmepe 50% cromMocTu HOMepa (MecTa B
HOMEDE) 3a CyTKH COIJIaCHO Tapudy.

4.4 In order to provide security at the Hotel,
access control is established, which states
that the entrance to the living area of the
Hotel is carried out using guest cards. Upon
arrival at the Hotel, the Consumer receives a
guest card and an electronic room key valid
for the period of accommodation paid.

4.5. In the case of reservation, payment is
made for a full day regardless of the time of
arrival of the Consumer. Advance booking
can be made for a period not less than 1 day.
If it is necessary to check-in before the
scheduled arrival time, the Hotel has the
right, but it is not obliged to provide rooms
in case of availability of rooms. For
guaranteed check-in, you must book a room
in one day before arrival.

4.6. If you check in without booking for more
than a day, in case of an early check-in from
00:00 to 03:00, check-in can be provided to
the Consumer by making a reservation from
the previous day of arrival, as a result of
which 100% of the room rates are payable
according to the rate conditions.

Check-in from 10:00 to 15:00 can be made
free of charge, subject to availability and
ready-for-check-in rooms of the reserved
category.

If you check-in without booking for less than
a day, in the case of arrival from 00:00 and
departure before checkout time, 100% of the
room rate 1s to be paid, according to the rate
conditions.

For check-in between 3:00 AM and 3:00 PM
on the day of arrival and subsequent stays,
the room (bed) rate for the period from
check-in until 3:00 PM on the day of arrival
is charged at 50% of the room (bed) rate per
night, according to the rate conditions.

13



IIpu 3aceneruu 1o 03:00 wacos nHA 3ae34a U
IIOCTIEAYOLIEM IPOKMBAHKH IIIaTa 33 HOMEp
(MecTO B HOMEpE) 3a IEPHOI CO BPEMEHH
saceneHus 1o 15:00 wacoB nmHsS 3ae3na
B3uMaeTcs B pasmepe 100% crommocrH
HOMepa (MecTa B HOMEpe) 3a CYTKH COTJIAcHO

Tapudy.

4.7. Tlozmmwit Beiesg ¢ 12:00 mo 14:00
npenocTasisercs [lorpedutemo GecruiaTtao
OpH  HAMMYHM  CBOOOIHEIX  HOMEDOB
320pOHHPOBAHHON KaTeroOpuu Ha
yemotperue Menmonmrurens. [To3nuuii BeIe3n
¢ 12:00 mo 18:00 omnayusaercs, xax 50 %
CTOMMOCTH HOMEpa COTJIACHO TApHQy.
[lo3mru#t Brle3n mocie 18:00 cumraercs
IIPOJJICHHEM HOMEpa Ha €UIe ONHM CYTKH H
omnayrBaeTcs kak 100 % croumoctH
HOMEpa COIJIACHO TapHdy.

4.8 B ciyuae, ecnu VicnosHHATENS HE HMEET
BO3MOJXHOCTH IIPENOCTABJICHUS KaTETOPHH
HOMepa COTTIaCHO YCIIOBHSIM
[IOATBEPKIEHHOTO OpoHupOBaHus,
HWcnonuurens 00s3ad NPEIOCTABATE HOMED
Oosee BBICOKOH KaTeropwu 6e3 B3UMAaHMUI
TOTIOIHUTEIPHOH IIJIATEL

4.9. PaszMemenue neTell W IpPENIOCTaBICHUE
JIOIIOJIHUTENBHBIX KPOBATEH.
MaxkcumanpHOe  KOJNHYECTBO Trocreil B
HOMEPE 3aBHCHT OT KaTerOpHH HOMEDA.

3a pasMEIeHHE JeTel BO3PacTOM JI0 2-X JIET
(BKIIOYHTENFHO) HAa OCHOBHOM MeCTé B

HOMEpe HIM Ha JeTCKOM  KpoBaTKe
JOIOJIHHTENbHAS IUIaTa HE B3AMAETCH.
Pasmemenue rocreif crapme 3-x JeT

BO3MOXXHO Ha JONOJHHTEILHOM CHATbHOM
MecTe. 3a pasMeleHue Ha JOIOIHUTEILHOM
CIIATTEHOM MECTE B HOMEpE B3UMAETCA CyMMa
B pybmix Bimowas HJIC (mo craske,
YCTaHOBIEHHOH  3aKOHONATENBCTBOM  Ha
naty OKa3aHHs YCIIyT), KOTOpas
ycranapmuBaercs Ilpukasom ['enepansHoro
mapexropa AO Orens Hukomsckas» u
ykazaga B [IpmiIoXeHMM K HaCTOAIIEM
IIpaBunam.

4.10 Tlepecenenue IlortpeGurens B apyroit
HOMED IIPOH3BOIUTCS C €TO COrJIaCHS.

For check-in before 3:00 AM on the day of
arrival and subsequent stays, the room (bed)
rate for the period from check-in until 3:00
PM on the day of arrival is charged at 100%
of the room (bed) rate per night, according to
the rate conditions.

4.7. Late check-out from 12:00 to 14:00 is
provided to the Consumer free of charge
subject to availability of the reserved
category at the discretion of the Contractor.
Late check-out from 12:00 to 18:00 is paid at
50% of the room rate, according to the rate
conditions.

Late check-out after 18:00 is considered an
extension for one more day and is paid as
100% of the room rate according to the rate
conditions.

4.8 In case the Contractor does not have the
option of providing a room category,
according to the terms of the confirmed
reservation, the Contractor is obliged to
provide a room of a higher category at no
additional charge.

4.9. Children and extra beds.
The maximum number of guests in a room
depends on the room category.

There is no additional charge for children
under 2 years of age (inclusive) staying in a
regular bed in the room or in a cot.

Guests over 3 years old can be
accommodated on an extra bed. When
placing an extra bed in a room the certain
amount in rubles will be charged including
VAT (at the rate established by law on the
date of rendering services), which is set by
the Order of the General Director of JSC
Hotel Nikolskaya and is specified in the
Annex to these Rules.

4.10 Consumer relocation to another room is
made with his consent.
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4.11 Iloacenenne B YK€ 3aCEIIEHHBIN HOMEDP
IPOH3BOIOMTCA B [IPUCYTCTBHUH
npoxmBaroniero Ilorpeburens u ¢ ero
[IHCBMEHHOTO COrJIacHs.

4.12 Tlops 10K OINIATE] IPOKHBAHHS.
HcnonauTens 00ecrednBaeT BO3MOXKHOCTE

npoxuBaHus IloTpeburens TOIBKO B
OIUTa4eHHEIH meprmonm BpemeHH. Ilocne
OKOHYaHHS OIUIAYeHHOrO IepHoja II0

wenaHuto [loTpebuTens npoKuBaHHE MOKET
OBITH INPOIIEHO TONBKO IIpH HAIUYUU
cBOOOIHEIX HOMEPOB.

4.13 Ilo cormacuro CTOpPOH IIPH 3acellEHHH
IToTpeburens Ha CpOK moboi
IpomoDKuTeNpHOoCTH ¢ IloTpebuTens
B3UMaeTcs IIpefoliaTa 3a BECch CPOK
npoxpBaHusA. IloTpeOHTENs NHCHMEHHO
uHGOpMHEpYeTCS M TIOATBEPXKIAET CBOE
corylacMeé Ha CpOK  IPOXHBaHHSI B
IocTuHHIlE, TOANHCEHIBAS PErHCTPAOHHYIO
KapTy.

414  Onnata  OpPOXHBaHHI  MOXET
OCYINECTBIIATECS HAIHYHBIME JCHEXKHBIMH
cpencTBamMy, OaHKOBCKOM  KapTod, IO
Oe3ramrIHOMY pacuerty. Omutara
IIPOXKMBAHUSA OCYIUECTBIAETCA TONBKO B
pyOmax.

4.15 Tlpm 3ae3me Ilorpedurens MOXKET
OCTaBHTh  JENO3UT Ha  IIONB30BAHUE
INOIOJHUTEIbHBIMH  yCIyraMM  IIyTEM
BHECEHHS HAIWYHBIX MIM aBTOPH3aALKH
(3aMOpPO3KH) OrOBOPEHHOM CyMMBI Ha
DaHKOBCKOM KapTe.

B ciygae wcrnonp3oBaHUS OENO3WTa HE B
IIOJIHOM pa3MEpe MM HEHCIONB30BAHUA

nenosuta, lloTpeburemo IIPOM3BOAMTCS
BO3BpAT HaJTW9HEIX HITH OTMEHa
aBTOpH3aNMK (3aMOpO3KM) CpEeINCTB Ha
0aHKOBCKOM KapTe.

B cmywae Hexenamms —Ilotpeburens
OCTaBHThL  JCIIO3UT Ha  IIOJIB30BaHHE
NONMONHUTENBHEIX  yeIyr, Vcnomaurens

ocTaBsieT 3a coOoif IpaBO OrpPaHMYHTEH
[loTpeOuTens B BO3MOXKHOCTH  3allUCH
JOIONIEUTENBHBIX PAacxXolOB Ha HOMEp
KOMHATBl, & IIONB30BaHHE  YCIyraMH

4.11. Accommodation in the room of the
second guest is made in the presence of the
in-house Consumer and with his written
consent.

4.12 Accommodation payment policy.

The Contractor provides accommodation to
the Consumer only for the paid period of
time. After the end of the paid period, at the
request of the Consumer, accommodation
can be extended only if there are rooms
available.

4.13 By agreement of the parties, check-in of
the Consumer for any period of time, the
Consumer is charged an advance payment for
the entire period of accommodation. The
Consumer is informed in writing and
confirms his consent for the period of stay at
the Hotel by signing the registration card.

4.14. The accommodation payment can be
done in cash, by credit card, by bank transfer.
The payment for accommodation can be
done only in rubles.

4.15 Upon arrival, the Consumer can provide
a deposit for the use of additional services by
depositing cash or authorizing (holding) the
agreed amount on a bank card.

If the deposit is not used in full or is not used,
the Consumer will receive a cash refund or
the authorization (freeze) on the bank card
will be canceled.

If the Consumer does not wish to leave a
deposit for additional services, the Provider
reserves the right to limit the Consumer's
ability to charge additional charges to the
room number and to use the services upon
payment at the point of sale.
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OCYHIECTBNIATH IIPM pacyere Ha TOYKe
IIPOJAXK.

4,16 CotpymaukH ["OCTHHHIBI HMEIOT IPABO
[IPOBEPUTH COXPAHHOCTh HOMEpA B MEPHOJ
NpOKABAHWSA, W B Clydae OOHapyXeHHs
[OBpEXICHHH HMMYINECTBA, IPEABABHTH
COOTBETCTBYIOIIEE TpeOoBaHUE 0
posmemennr ymepba Ilorpeburemo 1o
CTOMMOCTH, YKa3aHHOM B YyTBEPXKIECHHOM
OpeiicKypasTe 0 IopYe HMYIIECTBA.

4.17. CoTpynHuKH [ OCTHHHIEI B COCTaBe:
cayx0a GesomacHoctH, OIluP, cmyxba
SKCIUTyaTaliil M IIpoYWe IIpeICTaBHTEIH
OTENS HMEIOT NIpaBo 3alTH B HOMEp IIPU
YBEIOMIICHUH IIPOTHBOIIOKAPHBIX CHCTEM H
000pynoBaHUS I BBIACHEHHS IPHYMH H
OPUHATHS MEP.

V. Huarnlie yeayru, oKasbiBaeMble B
TocTunnne

5.1 [Nopsmox
JIOIIOJTHATENBHBIX YCIYT.
Hcnonuurens o npocsbe [loTpebutens umm
3aKa3yuxa MOJMKET IIPEIOCTABUTE
IOIOIHATEIbHbIE IUTaTHEIE YCIIyTH,
cornacHO [IepevrIo TOMONHUTENBHBIX YCIIYT
C BBIZAYEeH KBHTAHIIMH M KacCOBOIO Y€Ka,
6o HHBIX eIy CMOTPEHHBIX
3aKOHOJATENLCTBOM JOKYMEHTOB.

IIPENOCTaBIEHUS

5.2 IlepeueHb NOIOIHHUTENBHEIX YCIyT:

e Tpancdep;

e YCIyry pecTOpaHoB u 0apos;

e [Iposeienue ¥ 0OCIy)KUBaHKE OAaHKETOB;
® ApeHza KOHQEPEHI-3aI0B, IOMEIUEHUH
IUIS IPOBEEHMS MEPONIPHATHH C
KOMILIEKTOM 000pYIOBaHHS;

e Munu-6ap;

e KpyrinocyTtoqnoe 0OCIyKHBaHUE B
HOMeEpax;

e 3aBTpak — wmBenckuit crox ¢ 07:00 xo
11.00 exemqueBHO;

e Yemyru CIIA;

e YCIIyTH IpaduegHOd U XUMYHCTKH;

e ApeHJ1a NONIOTHATENHHOH KPOBATH;

4.16 Hotel employees have the right to check
the safety of the room during the stay, and in
the event of detection of property damage, to
submit a corresponding claim for
compensation to the Consumer at the cost
indicated in the approved price list for
damage to property.

4.17. Employees of the Hotel, such as:
security, reception and accommodation
services, engineering services and other hotel
representatives have the right to enter the
room when fire-fighting systems and
equipment are triggered to find out the
reasons and take measures.

V.
Hotel

Other services provided by the

5.1 The procedure for the provision of
additional services.

The Contractor at the request of the
Consumer or the Customer may provide
additional services for extra payment
according to the List of Additional Services
with the issuance of a receipt and a cashier's
check, or other documents provided by law.

5.2 List of additional services:

° Transfer

° Services of restaurants and bars;

° Banquets;

° Rent of conference rooms for events
with a set of equipment;

® Mini-bar;

® 24-hour room service;

° Buffet breakfast from 07:00 to 11:00
on a daily basis;

° Spa services;

° Laundry and dry-cleaning services;
e Extra bed;

° Business center services;

® Additional bottled water;
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e Ycmyru OM3HEC-LEHTPA;

e JlonmonHKTENbHAS Oy THIHPOBaHHAA BOJA,;
° IIpenocrasnerue JOKaUKH A1
(hOTOCHEMKH.

CroumocTs JOTIOTHHUTENEHBIX YCIyT
| OIpeZNENseTcs COTNIACHO — IIPEMCKypaHTy
Ucnonaurens. Ilogpobras mubOopManus o
pabote cmyx0 [OCTHHHIBI, IepedHe
JIOTIOMHHUTEIBHEIX YCIYT H O IleHaX Ha HHX
IIpEeIOCTaBNICHB B HHQOPMAIMOHHOM Iarnke
Ha croiixke OtThena mpueMa ¥ pa3MeNIeHUS
loctumunel.  JONONHHUTENBHEIE  YCIYyITH
MOryT OBITh IPENOCTaBISHBI  JIHIAM,
3apPETUCTPUPOBAHHBIM K IPOXKUBAMOLIUM B
Tocturue.

5.3 MHBIM mumaM, He IMPOXKUBAIONIIM B
T'ocTrHHUIE, MOXKET OBITh MIPEIOCTABICH PSII
JOTIOTHUTEIBHBIX YCIIYT, TAKHX KaK:

° 3aBTpaxk — mBeackuit cron ¢ 07:00
o 11:00;

° VYemyru pectopaHoB ¥ 6apoB;

o [Iposenenue u 06CIyKUBaHUE
OaHKeTOB;

° Aperna KoH(epeH-3aII0B,

IIOMEMIEHHH I IPOBENCHUS MEPOIIPUSITHHI
C KOMILIEKTOM 000py1OBaHHUS;
° Yenyru CIIA;

° Vemyru npageqHoi ¥ XUMIACTKH,

° Yemyru OusHec-IeHTpa;

° Bamkomar.

5.4. Omnara OONOJHHATEIBHBIX  YCIIYT

OCYIIECTBIAETCS B PYONIIX HATWIHEIMH B
TOYKax MpojaX ['OCTHHUIGI, 110 KPeTUTHON
Kapre b0 B OesHamuuHOM (Gopme Ha
pacgetHeld cuer HMcmommmrens. Omnara
IOJDKHA OCYIIECTBIIATECS CBOSBPEMEHHO X B
IIOJTHOM pa3Mepe.

5.5. Omnata JONONHHUTENBHBEIX — YCIYT
3apPETHCTPUPOBAHHEIM M  IIPOXKHBAOIINM
IToTpeOuTeneM MOKET OCYIIECTBIIATECS, KaK
Ha MECT€ B TOYKE MPOJaXK, Tak B CYET
BHECCHHOI'O ICIIO3HTa Ha HOMEP KOMHATEI,
€CIM TaKOBOM OBUI BHECEH U CTOHMOCTh
YCIyTH/YCIyT HE IpPeBHIIIaeT pa3sMep
BHECEHHOTO ACMIO3HUTA.

o Providing locations for

photoshooting.

The cost of additional services is determined
according to the Contractor’s price list.
Detailed information on the operation of the
Hotel services, the list of additional services
and prices are provided in the information
folder on the reception of the Hotel.
Additional services may be provided to
persons registered and staying at the Hotel.

5.3 A number of additional services may be
provided to other persons not registered and
not staying at the Hotel, such as:

e Buffet breakfast from 07.00 to 11.00;
° Services of restaurants and bars;

® Banquets;

® Rent of conference rooms for events
with a set of equipment;

® SPA services;

° Laundry and dry-cleaning services;
° Business center services;

° ATM.

5.4. Payment for additional services is made
in Russian rubles in cash at the hotel’s sales
points, by credit card, or via bank transfer to
the Contractor’s current account. Payment
must be made promptly and fully.

5.5. Payment for additional services by a
registered and accommodated Consumer can
be made both on the spot at the sale outlet,
and on account of the deposit made to the
room number, if any, and the cost of the
service / services does not exceed the amount
of the deposit.
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5.6. Omnara [JONONHHUTENBHBIX  YCIIyr
HE3apETHCTPHPOBAHHEIMHI " HE
IPOXKHBAIOIMIHMHU 3akazuuKaMH

OCYILIECTBIIETCS Ha MECTE B TOUKE IIPOAAX
WIA 10 IPEeABapHTEIFHOMY HOTOBOPY
Oe3HATHYHBIM PACcYeTOM Ha PaCUETHEIN CYEeT
HUcnonaurens.

VI. Ilpasuaa NPOKUBAHUS B
TocTraENE
6.1. Ilpm mpoxupanmu B [ocTHHHIE

[MorpebuTento 3anpemeHo:

° Kyputs, B TOM 4HCIE 3IICKTPOHHEBIE
CHTapeThl; MCIIONB30BaTh apoOMaTHYecKue
YCTpOHCTBA M CBEYM JEHCTBHE KOTOPBIX
OCHOBAaHO Ha IPHHIMIE OTKPHITOI0 FOPEHH
b0 TIEHHS.

° IIpoHOCHTE Ha TEPPHTOPHIO OTENT H
XpaHWTh JO0OE OpYyXHe, B3pHIBYATHIE
BEIIECTBA, EMKOCTH (o}

JIETKOBOCILIAMEHIIOIIEHCS KHIKOCTBIO,
XMMHYECKHE M DaJNOaKTUBHEIE BEINECTBa,
PTyTh, TIa30BBle O&lNOHEI C pPAa3IMIHEIM
ra3oM, IHPOTCXHUYESCKUE H3ESIHS;

° Haxomurecs B 00IIECTBEHHBIX 30HAX
B COCTOSTHUH AJIKOTOJIBHOTO,
HapKOTHYECKOr0 MM MHOTO OIbSHEHHS,
IIPYMHUMATh HAPKOTUYECKHUE BEIIECTRA.

° OcymecTBIITH IercTBIA,
Hapymaromue OOINEeCTBEHHBIH IOPSAIOK, U
CIOCOOHBIE IOMEIIaTh APYTHUM TOCTSM
(rpomkme PasroBOpEI, MY3bIKa,
HCIONB30BaHHE HEHOPMATHBHOH JIEKCHKH,
COBEpIIATh  PEIMIHO3HBIE  00pAmel B
00IIeCTBEHHBIX 30HAX U T.1.);

° OcraBnsTe B HOMEpE MIOCTOPOHHHX
JMI, a TaKKe IepefaBaTb MM KIIOY OT
HOMEpa;

° XpaHHUTh TIPOMO3IKHE BEIIH H
JIErKOBOCILIAMEHSIOIHECS MaTEPHUaIIb];

° 3axomuTe B CIy)XeOHBIE U
TEXHHYECKHE  IIOMEINEeHMs, a  TaKkKe
BBIXOJMTE Ha KPOBJIIO 3[aHHS;

° Haxonutecs B 00IIECTBEHHEIX 30HAX
locTuHumel B HEHaUIeXKalleM  BHIE
(Tpsi3HOM, PBAHOM OXEKAE, HHOM IIOZOGHOM
BHJIE), a TaKXKe B IIOJIOTEHIE, Oe3 omexas! (B
OOHaKEHHOM BHIE);

5.6. Payment for additional services by
unregistered and non-staying customers may
be made on the spot in the sale outlet or by
prior agreement by bank transfer to the
Contractor’s current account.

VI.  Rules of Stay in the Hotel

6.1. When staying at the Hotel Consumer is
prohibited to:

° Smoke, including electronic
cigarettes; use aromatic devices and candles,
the action of which is based on the principle
of open burning or smoldering.

° To bring into the hotel premises and
store any weapons, explosives, containers
holding flammable liquids, chemical or
radioactive  substances, mercury, gas
cylinders containing any type of gas, or
pyrotechnic items.

° Be in public areas in a state of
alcoholic, drug or other intoxication, to take
drugs.

° Perform actions that violate public
order and may disturb other guests (loud
conversations, music, use of abnormal
language, religious rituals in public areas,
etc.);

° Leave unauthorized persons in the
room and give them the room key;

o Store bulky items and flammable
materials;
e Enter the staff and technical areas, as

well as the roof of the building;

° Appear in public areas of the Hotel in
an improper state (towel, other similar form
or ragged, dirty clothes), and also without
clothes (nude).
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° IIpoBomKTE GOTOCHEMKY B TOCTEBBIX
30Hax 0e3 MOAITHUCAHHOT0 COrTIaleHns 1 6e3
IIpEIBapUTEIHHOIO COTIaCOBaHMS C
anMUHACTpaNKe TOCTHHAIIE;

6.2 B nemsix cobmoaeH s NpaBruiI NOXKapHOH
0€30IIaCHOCTH TOCTAM, IPOKHBAOIKM B
TocTaumIe, HeoOX0IHMOo co0monaTh
TpeOOBaHNA IPOTHBONIOXAPHOIO pEXHMa
cornacHo [locranoBnenuio IlpaBuTenscTBa
PO or 16.09.2020 Ne 1479 «O6
yIBep)KICHHH [IpaBHI IPOTHBOIOKAPHOTO
pexuma B Poccumiickoit @epepauuu» u
Oenepanpsaoro  3akoHa Nel23-®3  or
22.07.2008 rona «Texupmyeckuit periaMesT
0 TpeOOBaHUAX IOKAPHOH 0E30I1aCHOCTHY, &
TAKMKE 3aIPeIIaeTCs:

° Kareropuyecku 3ampenmaercs
KypUTb, IOJB30BATHCS OTKPBITHIM OTHEM,
KaTbsHaMF, B TOM YHCJIE 3IIEKTPOHHEIMH
CUTapeTaMy, KYpHUTEIBHBIMH CMECSIMH U
0JaroBOHUAMH;

° Hcnons30BaTh B HOMEpPaAX M IPYIHX
30Hax [ocTurAIE! HEIITaTHEIE
(HempexycMOTPEHHEIE OCHaIllEHHEM
HOMEpPa/TIOMEICHHS)

3JIEKTPOHAT DEBATENLHEIE IpubOpEL,

YITHHUATENH, IEPEXOIHHKH U Ap.;

° Hcnons3oBath YTIOTH 6e3
II0JICTaBOK;

o 3aHOCHTH u XPaHUTE
II0XKapPOONACHEIE %4 B3PBIBOOIIACHEIE
MaTepHabl;

° OcraBnaTe BKIIFOYCHHBIMH
3NEKTPONpUOOpEL, YXOIs U3 HOMEDa,

o HaxpsiBarh IIOCTOPOHHKMHU

IpeOMETaMH BKIIOYCHHBIEC TOPHIIEPEI H
HaCTOJIBHBIC JIAMIIEI.

6.3 C nensro obecnedeHHs INOpAAKa H
Oe3omacHOCTH mpokuBaronHux B ['ocTuHMIE
3aIIpemaeTcs:

o [TpoxomuTh Ha XHIBlEC dTaxu 6Oe3
KapTOYKH I'OCTH;

° IlepenaBaTh KapTOUKy IOCTS M KIIHOY
OT HOMepa IIOCTOPOHHUM JIAIaM;

o OcraBiaTe IOCTOPOHHMX JHI B
HOMEpE B CBO€ OTCYTCTBHE;

° [IpeOpIBaHKWE TIOCTOPOHHHX JHI[ B

TOCTHHHYHOM HOMepe B mepuox ¢ 23:00 mo

® Arrange photo shootings in public
spaces without a signed agreement and
without prior approval from the hotel
administration.

6.2 In order to comply with fire safety
regulations, guests staying at the Hotel must
comply with the fire safety requirements in
accordance with the Decree of the
Government of the Russian Federation of
September 16, 2020 No. 1479 "On approval
of the Fire Safety Rules in the Russian
Federation" and Federal Law No. 123-FZ of
July 22,2008 "Technical Regulations on Fire

Safety Requirements", and are also
prohibited from:
° Use in rooms and other areas of the

Hotel non-standard (facilities not equipped in
the room / building) electric heaters,
extension cables, adapters, etc.;

° Operate any electrical heating
devices, extension cords, power adapters or
other similar equipment in hotel guest rooms
and any other hotel premises, unless such
equipment is officially provided as part of the
standard room/premises configuration;

° Use irons without stands;

° Bring and store fire hazardous and
explosive materials;

° Leave the electrical appliances on
when leaving the room;

o Cover floor lamps and table lamps

when they are on.

6.3 In order to ensure the order and safety of
those staying in the Hotel, it is prohibited to:

o Access room floors without a guest
card;

o Pass the guest card and room key to
unauthorized persons;

° Leave unauthorized persons in the

room in your absence;

° The stay of unauthorized persons in a
hotel room between 11:00 PM and 6:00 AM
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06:00 6e3 HX perrcTpamyy B yCTAHOBICHHEOM
TIOPAZKE, IIPH HECOOMIONCHHH IIPaBHII
npebeiBaue B [OCTHHMIIE MOXET OBITH
OTpaHHYeHO MM NpepBaHo. [ ocTe HecéT
BCIO  IIOJIHOTY  OTBETCTBEHHOCTH  3a
HaXOXJICHHE B CBOEM HOMEPE IIOCTOPOHHHX
JAI, KaKk I[pPOXHBAIOIIHX, TaK M He
IPOKHBAIOIIMX B OTeNe, a Takke 3a
COOIONEHNE MMH HACTOSIIMX NpAaBAT opH
HX HaXOXICHHM B ero HoMepe. [Ipoxox
IPUTIAERHOrO JIHNA B HOMep IoTpeGuTeNs
BO3MOXEH TOJILKO B COIIPOBOKIEHUH CAMOT0
noTpebuTens. ['octe 00s13aH
SaPCTHCTPUPOBAaTh IIPUIMIAINEHHOE HM B
CBOM HOMED JHLO Y aJIMHEHHCTPaTOpa Ha
CTOMKE INpHEMAa ¥ pa3sMEINEHHS TIOCTel
OTeIA, B Cilyyae mpedBIBaHUS 3TOrO JIHIA B
HOMEpe B HOYHOe Bpems (mocme 23:00).
Perucrpanus Bosmoxma  TombKO Ipu
HajTH9IHH y IIPUrIameERHOTO JMna
MOKYMEHTA, YIOCTOBEPSIOMIErO JIHYHOCTE.
OtcyTerBue noKyMenTa, YIOCTOBEPSIOMIErO
JIT9HOCTB, SBIISIETCS 3aKOHHBIM OCHOBAHHEM
paby: OTKasa  NpHITIANIEHHOMY iy
HaXOMUTECA B OTEJIE B HOYHOE BPEMS.

° Hapymars noxo#t mnpoxusarommmx
rocreit moce 23:00;

° Haxoxnenne mecorepmernoneTamx
B axBa-30He [ocTwmmMIE! Ge3 mpucMoTpa
pomuTeneH Ui OQUIHATEHEIX ONEKYHOE;

° Hapymare  canurapmsre HOPMEI,
Ipapuna H TpeOOBaHHUS B TI'OCTHHHUYHOM
HOMepe;

° Bri6pacrrsats mo6ere mpemvers: u3
OKOH ["ocTHHHIEL;

° BriHOCHTE Oemne, [IOJIOTEHIIA,
HHBEHTaph ¥ Jpyroe  MMYIIECTBO
Focturmms! uz Homepa;

° IIpoBomuTe Goto- u BueOCHEMKY Ha
TEPPHTOPHH TOCTHHHILIBI oe3

IIPCIBAPHTENBEHOIO COIJIACOBAHHUA M 6e3
noxmicagHoro CornameHus O OpoBeNeHHH
doroceccuu.

6.4 C uemsio cobmoneHus CaHUTAPHO-
SIHIEMHAONIOTHIECKHX HOPM:

° locruruma we npuauMaer mHa
XPaHCHHE JIMYHbIE IPOOYKTHl ITHTAHHMA,
HAITUTKH, 8 TAIOKE METUIHHCKAE IPENAPaThL;

without their registration in the established
manner may be limited or interrupted if the
rules are not followed. The guest bears full
responsibility  for the presence of
unauthorized persons in their room, both
residents and non-residents of the hotel, as
well as for their compliance with these rules
while in their room.

An invited person may only enter the
consumer's room if accompanied by the
consumer himself.

The guest is obliged to register the person
invited to his room with the administrator at
the hotel reception desk, in case this person
is staying in the room at night (after 11:00
PM).

Registration is possible only if the invited
person has an identity document. The
absence of an identity document is a legal
basis for refusing the invited person to stay
in the hotel at night.

o Disturb the rest of guests after 23:00;
° The presence of minors in the aqua-
zone of the Hotel without the supervision of
parents or official guardians;

o Violate sanitary standards
requirements in the hotel room;

o Throw any things out of the windows
of the Hotel;

° Take out linen, towels, equipment
and other property of the Hotel from the
room;

° Arrange photo- and video shooting
without preliminary agreement and without
signed photo shooting agreement form.

and

6.4 In order to comply with sanitary and
epidemiological norms:

o The Hotel does not accept personal
food, drinks, and medical drugs for storage;
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° [ToTpebutensM He  pa3pemiaercs
BBIHOCHTP M3 pecTopaHa IIPOLYKTHl IIUTaHHA
¥ HAIIMTKA CO IIBEICKOI'O CTOJa BO BpPEMs
NIPOBEACHHUA 3aBTPAKa;

o locTurnna HE HeceT
OTBETCTBEHHOCTH 3a TIPOIYKTEI,
xpansiuecs [loTpebureneM B HOMEpe, B
TOM YHCJIEe B XOJIOAMILHIKE MIHHU-0apa;

° I'octraMna HE HEeCeT
OTBETCTBEHHOCTH 32 KadeCTBO HAIUTKOB,
TIPOIYKTOB H ouro,
3aKa3aHHBIX/TIPHOOPETEHHBIX
IlorpebuteneM B TOYKax INpPOJK 3a
npenenamu [ OCTHHUITEL.

6.5 IToTpebuTens 00g3aH:

- cobmonaTh yCTaHOBIEHHBIH B [ ocTHHIIE
MOPSOOK IPOKHUBAHUS;

- HECTH OTBETCTBEHHOCTH 3a CBOH JCHCTBHI
COIJIaCHO 3aKOHOZATENbCTRY PP 1 neicTBus
IPHUITIANIEHHEIX HM IOCETHUTENEH;

- CBOCBPEMEHHO MW B IIOJTHOM OOBeMe
OIIJIaYHBATE BCE MIpeIOCTaBICHHBIS
locTunuNEH YCIIYTH.

6.6 TocTHHHIA BIpaBe OTKa3aTbCsI OT
moroeopa ¢ Ilorpeburenem B ciydae
HEOJHOKPATHOI0 MM Ipy0oro HapymeHus
uM Hactosmux Ilpasun. Ilpu BrliceneHHH
[Torpebutens 00s13an onnaTUTh QaKTHYECKH
OKa3aHHBIE €My YCIYrH H HaHECEHHBIH
yuepl B CIy4ae TaKOBOTO.

VII. IlIpaBuaa
AKHABOTHBIMH

IIpOKHBaHH c

7.1 TocTuHHUIIA OCTABNIAET 3a cOOOH IpaBo
OIIpeNeNsTb, BO3MOXKHO 1M IIPOKHUBAHHE

JOMaIIHero JKHUBOTHOI'O B HOMeEpE
Tocturuner. Ilog mnomgtHe «pgomManigee
JKHBOTHOE)» MONANAIOT MEJKHUE IIOPOIEI

cobak Becom 10 5 kr. IlpoxuBaHue B
locTurEmEe ¢  OHKUMH  KABOTHBIMH
3aIpeleHo.

7.2 B T'ocrunune paspemeHO HaXOXICHHE
co0aK-IOBOIBIPEH, 00CITyKHBAFOIIHX
HYKIBI JIFONEH ¢ 0COOBIMH IOTPEOHOCTAMH.

7.3 Ha Teppuropur ['oCTHHHNE! pa3peIeHo
HAXOXICHWE  JKUBOTHBIX  CIEUHAIBHBIX

° Consumers are not allowed to take
food and drinks from the restaurant during
breakfast;

° The hotel is not responsible for
products stored by the Consumer in the room,
including the mini-bar fridge;

o The Hotel is not responsible for the
quality of beverages, products and dishes
ordered / purchased by the Consumer at
points of sale outside the Hotel.

6.5 The Consumer must:
- comply with the procedure established by
the hotel;

- be responsible for their actions and the
actions of invited visitors;

- timely and fully pay for all services
provided by the Hotel.

6.6 The hotel has the right to terminate the
contract with the Consumer in case of serious
or repeated non-compliance with these
Rules. Upon check-out, the Consumer is
obliged to pay for the services actually
provided to him and compensate the damage
if there is any.

VII. Rules of accommodation with pets

7.1 The hotel reserves the right to determine
whether it is possible for a pet to stay in a
hotel room. The "pet" is considered to be
small breed of a dog weighing up to 5 kg.
Living in a hotel with wild animals is
prohibited.

7.2 Guide dogs serving the needs of people
are allowed to stay in the Hotel.
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7.3 Ha Teppuroprr ['OCTHHMIEI pa3pelieHo
HaxXOXOEHHE  JKHBOTHBIX  CIEIHAIBHBIX
IOJHUEHRCKHAX NOApa3/ieneHui (oXpaHHEIE
cobaku, cOOaKH-HIOXaIH)

74 Ilpu 3aceneHm® B [OCTHHHLY ¢
JOMAaIIHUMH >KABOTHBEIMM, [loTpeduTens
00s3aH  O3HakoMuUTBECS ¢ [IpaBuinamm
[OPOXKHBaHUA C JOMAIIHHMH JXHBOTHBEIMH H
OOJIMCBI0  HOATBEPAWTH  COTJIacHe ¢
JaHHBIMH IIPaBHJIAMH.

7.5 Ilorpeburenn, npubbBaromue B
FocTwHAly ¢ MOMAIIHAMH JKHBOTHBIMH,
JIOIDKHEI NIpeABSBUTE BETEPHHAPHEIH
IIacropT yCTaHOBIEHHOTO 00pasiia.

7.6 3aceneHWe B HOMEP C IXHBOTHBIMH
JIOIIyCKAeTCs M3 pacdeTa OMHO XKMBOTHOE Ha
OJIHY KOMHaTy HOMEDpA.

7.7 IlorpeOuTens, IPOXKHBAOMME ¢
YKMBOTHBIM, OepeT Ha cebs 00s13aTenbeTBa o
obecriedeHHI0  COOMIONEHMS  CAHHTAPHO-
IHIHEHHYECKOIO PeXKMMa B HOMEpe:

- DBreryn pomMamHuX KMBOTHEIX Ha
TEPPUTOPHH ['OCTHHHIBI ¥ MPHIIETAOIIEH K
HeH TEpPUTOPHH 3allpelleH,

- IloTpebuTens 00s3yeTCs CaMOCTOSTENHHO
obecreunTs HeoOxomumoe 06OpYyLOBaHHE
11 KOPMIIEHHMS, BEITYJIa, MOHKH YKHBOTHOTO;
- 3ampemaeTrcs OCTaBIATL  JAOMAIIHHX
KUBOTHRIX ©0e3 mpHcMOTpa XO03s€B B
TOCTHHHYHOM HOMEpPE K TOCTEBEIX 30HAX
locturmIEs;

- 3ampemaercs INPHHOCHTE ¢  co0oif
JOMAIIHHX JKHBOTHEIX B PECTOPaH H APYTHE
MecTa 00IIEro MONE30BaHKS.

7.8 TocTHHHIA OCTaBNseT 3a coGO¥ mpaBo

B3HMaTb  CTOHMOCTH  JOIOJHHTENBLHOM
yOOpKH HOMEpa COrTIacHO MPEeHCKypaHTy, B
Cly4ya€  pasMElIeHHs ¢ JOMAalIHHMH
KUBOTHEIMH.

7.9 TocTurMIa ocTaBIsIeT 3a co60i IpaBo
DPacTOprHYTh IOTOBOP ¢ TOCTEM,
IIPOXKHBAIOIIMM C JOMAIIHAM YKHBOTHBEIM, B
CiTydae HapynieHus [IpaBuil 0poKuBaHHus.

7.3. The presence of animals of special police
units (guard dogs, sniffing dogs) is allowed
on the territory of the Hotel.

7.4 Upon check-in at the hotel with pets, the
Consumer is obliged to familiarize the Rules
of accommodation with pets and sign a
confirmation form to the rules of the
agreement.

7.5 Consumers arriving to the Hotel with pets
must provide a standard veterinary passport.

7.6. Accommodation in a room with animals
is allowed on the basis of one animal per
room. ’

7.7 A Consumer living with an animal
undertakes to ensure compliance with the
health and hygiene arrangements in the
room:

- Walking the domestic animals on the
territory of the Hotel and the territory
adjacent to it is prohibited;

- The Consumer undertakes to provide
themselves the necessary equipment for
feeding, washing and pet's walking.

- It is prohibited to leave pets unattended in
the Hotel room and guest areas of the Hotel;
- It is forbidden to bring pets to the restaurant
and other public areas.

7.8 The hotel reserves the right to charge the
cost of additional cleaning of the room in
case of accommodation with pets according
to the price list for the service.

7.9 The hotel reserves the right to terminate
the contract with the guest living with a pet,
in case of violation of the Rules of
accommodation.
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VIII. WHbIe moJI0KeHns.

8.1 HcoonuuTens He HECeT OTBETCTBEHHOCTE
32 COXPaHHOCTH JOKYMEHTOB, IOBEIHPHBIX
H3JENHi, MOEHEXHBIX CpeNCTB, LEHHBIX
OymMar ©  OpYyrHX LEHHBIX  BEIIEH,
OCTaBJICHHBIX B HOMEpPE M OOIIECTBEHHBIX
3oHax ['ocTHHMIEL. YKazaHHOE HMYIIECTBO
MOXKET XpaHHThCI B celide B HOMeEpE,
CHaBaTbCA  JHIOM, IPOXHBAKOIIUM B
TocTaaHIE, Ha XpaHeHHe B
HHIUBHIY &JILHEIE ceiipoBrle  sSUECHKH,
Haxomsumwecs B Otmene  pa3sMemIeHHS
INocTHHMATIEL

Jlumo, npoxuBaromee B [ocTHHHUE,
o0HapyXuBIIee yTpaTy, HeZOCTady WX
NOBPEXIEHUE CBOMX Bellel, obs3zano 0Oe3
OpOMENTICHH A 3asABHUTH 06 3TOM
Hcnonuauteno (10 Bele3na U3 [ OCTHHHIIED).
B npormBEOM ciaydae HcmomnauTens
0CBOOOXKIAaeTCS OT OTBETCTBEHHOCTH 3a HE
COXpPaHHOCTD BeNIeH.

8.2 C nempro obecreuenuss OE30IIACHOCTH
rocTed, KOOpIWHAIUM [AeHCTBHH CIyxObl
fesomacuocTt ¥ s (OPMHPOBAHHS
JIOIIOTHUTENBHOH OKa3aTelbHOH 0a3ml 1o
COBEpPIIEHHEIM B IIpenenax [ OCTHHHUEI
IeHCTBHSAM, B TOM qHCIIE, H
IIPOTHBOIIPABHOIO XapakTepa, B MecTax
o0miero  MONB30BAaHHS H  OONBIIOro
CKOIUICHUSA JITOAEH BeAETCA KPYIJIOCYTOIHOE
BHISOHAOIIONEHHEE.

83 B cnoywae HapyImmeHHS IIOJOXECHUH
Hacrosmux IlpaBun, McnomHuTens uMeeT
npaBo BelceauTh [loTpebuTens u3 Homepa B
moboe BpeMs 0e3 KOMIIEHCAIlMH CTOMMOCTH

[IPO>XKHBaHMUS. B JIaHHOM ClIydae
ITotpeburens 00s13an BO3MECTHTH
HcnonHUTEIO CTOHMOCTE YCIIyT,
IIPENOCTAaBIEHHBIX €My K  MOMEHTY

PacCTOPXKEHHA JOTOBODA.

8.4 B cooTBeTcTBHH ¢ 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanun, HWcnomsutens
HeceT OTBETCTBEHHOCTE 3a Bpen,
IPUYMHEHHBIH JKH3HHM, 3[O0POBBIO KK
uMmymecTBY  [loTpeburens  Belencreue
HEIOCTATKOB IIPH OKa3aHHH YCIIyT.

VIII. Miscellaneous.

8.1 The Contractor is not responsible for the
safety of documents, money, jewelry,
currency values, securities and other
valuables left in the Hotel room or public
places. The specified property may be stored
in a safe in the room, and in-house person in
the Hotel may deposit it in individual safes,
located at the Reception of the Hotel.

The person accommodated at the Hotel, who
has discovered the loss, shortage or damage
of his belongings, is obliged to immediately
notify the Contractor (before leaving the
Hotel).

Otherwise, the Contractor is released from
liability for the loss of safety of items.

8.2 In order to coordinate the actions of the
security service and strengthen the evidence
base on the actions performed within the
Hotel, including those of an unlawful nature,
public areas and large crowds of people are
subject to round-the-clock video
surveillance.

8.3 In case of violation of the provisions of
these Rules, the Contractor has the right to
evict the Consumer from the room at any
time without compensation of the
accommodation cost. In this case, the
Consumer is obliged to reimburse the
Contractor for the cost of the services
provided to him by the time of termination of
the contract.

8.4 In accordance with the Legislation of the
Russian Federation, the Contractor is liable
for harm caused to the life, health or property
of the Consumer due to deficiencies in the
provision of services.

23



8.5 B cmyuae yrparsl WIH HOBpPEXIECHHA
umymectsa HMcoommmrens IlorpeGutenem,
IPUIUHEHHEBIH ymepb TIOJTICHKUT
posMemeHno [loTpebuTreneM B moNHOM
oOneme.

8.6 Ilopsinok y4era, XpaHeHHS ¥ Y THIH3AIMA
3a0BITEIX BEIIEH.

B cmygae oOmapyxenusi 3a0BITBIX BeIIei,
Hcoomamrens, ecnmd  9TO0  gBISETCS
BO3MOXXHBIM, 00A3aH YBEIOMHTE BIAJENbIA
BemeH 06 ux oOHapYKEeHHH.

XpaHeHne Bcex HaWIeHHBIX B [ocTHHHIE
Belel (KpoMe 0co00 IEHHEIX W HATMYHBIX
INEHEXHBIX CPENCTB, KOTOPBIE XPAHATCI B
ceHoBEIX sUelkax) MPOM3BONMICA B
OTAEIbHOM IIOMEINEHUHU B CIyX)eOHOM 30HE
['ocTHHHIE B CIIEUHATEHO 000PYIOBAHHOM
3amMparomeMes mKady, KIF0Y 0T KOTOPOro
Haxomuress y XO3SHCTBEHHON  CIry OBl
I'ocTusuIEL

OTBETCTBEHHOCTh 38 XpaHeHHue 3abBITHIX
BEIICH BO3jaraeTcs Ha XO3SHCTBEHHYIO
CIy 0y [ocTrHAUE H Cnyx0y
fe3omacHOCTH. Bce OCTaBIICHHEIE
HaWIEHHBIE BEILM, HE IIPEACTABIIIIOIIHE
Bonbmoi LEHHOCTH, XpaHATCs B
cnenuanbHOM ImIkady 3a0BITBIX BEmEH H
IIOCIIE 3 MECANEB XPaHEHUS Y THIH3HPYIOTCA.
Halinernple Bemm IOCTaBIAIOTCA B OdHC
Xo3zsiicTBEHHOH CITykKOBIL, rje B
IpucyTCcTBHH Crapimero CMeHEl CIIyXKOBI
0€30macHOCTH,  HEXYPHBIM  MHCIEKTOD
X03gHCTREHHOR CITyXOBI 3aI0JIHSET
CIENUATBHYIO QOpMY, H UM [IPHCBAHBAETCS
HICHTHQUKANHOHHEIN HoMep. HalinenHas
BCIIE BMECTE C 3alloJHEHHOH dopmoit
YIIAKOBEIBAETCS M KIIANETCs Ha XPaHEHHE B
crenHanbHbIH mKkad 3a6b1TeIX Benel. ITocae
3TOI0 BHOCHTCS COOTBETCTBYIONIA 3alIHCh B
BenmoMoCTe OCTaBNEHHEIX K HalIEHHBIX
BEIIEH.

Bce ocTaBneHHBIE MHINEBBIE IIPOMYKTEL
XpaHATcs B opuce Xo3MMCTBEHHOH ciryxOe B
TEYEHHe OJHHX CYTOK IHEH ¥ IIoCie 3TOro
YTHIH3HPYIOTCS.

Bece ocobo nemHBle BemM W HaJIMYHEIE
JEHEXHBIE CPEICTBA XPAHATCH B CEH(OBBIX
f4efikax B OTmene npueMa u pasMernesnus, 1
[0 HCTEYEHHH 6 MecsueB XpaHeHHs

8.5. In case of loss or damage to the
Contractor’s property by the Consumer, the
damage caused must be reimbursed by the
Consumer in full amount.

8.6. The policy on the registration, storage
and disposal of forgotten things.

In case of discovery of forgotten things, the
Contractor, if it is possible, is obliged to
notify the owner of the things about their
finding.

All items found in the Hotel (except high-
value items and cash stored in safe deposit
boxes) are stored in a separate room in the
service area of the Hotel in a specially
equipped locked cabinet, Housekeeping
department keeps the key.

Housekeeping department and the Security
department of the Hotel are assigned the
responsibility for keeping forgotten items.
All lost and found items that are not of high-
value are stored in a special lost and found
box and are disposed of after 3 months of
storage.

Found things are delivered to the office of
Housekeeping, where in the presence of the
Head Security Officer, Housekeeping
supervisor fills in a special form, and
assigns an identification number to them.
The found thing together with the filled form
1s packed and put it a special lost and found
box for storage. After that, a corresponding
entry is made in the Statement of items left
and found.

All left food products are stored in the office
of Housekeeping department for 1 day and
then shall be disposed.

All articles of special value and cash are
stored in safe deposit boxes at the Reception,
and after 6 months of storage, the Contractor
decides on their further use.

All items of exceptional value and cash funds
shall be kept in secure safe deposit cells

within the Guest Reception and
Accommodation Division. Upon the
expiration of the six-month storage period,
the Contractor shall determine the

subsequent disposition of said items.
When the Consumer who left the Hotel
appeals about the things he has forgotten at
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VcronsuTens NpUHMMAEET pelueHne 00 HX
JalbHEHIIeM HCITOIb30BaHHH.

Ipu obpameHnu [TotpebuTens,
BBIEXABIIETO B3 [ OCTHHMIIEI, O 3a0BITEIX MM
B loctwmmne Bemax, Otxen mpueMa H
pasMmeniesus oOroBapuBaeT Bece JETAIH
Hepeaadr/mepecbUIKA TPaHCIIOPTHOH
KOMIIaHHEH STHX Beller (TP 3TOM pacxoabl
0 OIUIaTe TakWx Yyciayr Oeper Ha cebs
ITotpebutens), mubo 06 WX XpaHEHWH B
loctuaume 1m0 clegyromero IpHesza
ITotpeburens.

8.7 IlpaBuna roxapHoi 6e30MacHOCTH.

ITpu pasMenesuy B FocTurune
[ToTpebuTens MODKEH O3HAKOMHUTLCS C
IlpasunaMy  OpOXHWBaHHA B OTele,
Wuctpyxkuumet (mamsaTkod o ImpaBHIax
OXKapHOoH Oe3omacHOCTH B OTene). Bcem
IloTpeburenav HEOOXOMMMO 3HATEL M YETKO
BBIMOJIHATE IIOCIIEJOBATEIBHOCTE NEHCTBHIH
OpX  BO3SHMKHOBEHMM  @OXapa  HIH
OOBSBICHHH IO CHCTEME OIIOBEIICHHS O
IPE3BBIYAWHON CHTYALlH B 3JaHHH.
Wncrpyxnms  (maMarka o©  mpaBHiax
OOXKapHOH Oe30macHOCTH) H IUIaH IIO
DBaKyallMH HaXONATCS B KaXKIOM HOMEpE u
seisiores  [lpunoxenwem x  [papunam
[IPOXKHBAHUS.

8.7.1 Kypenue B 'octunme.
B coorBercTBHM C (enepaibHBIM 3aKOHOM
or 23.02.2013r. Ne 15-®3 "OG oxpane

300pOBES  IPaXIaH OT  BO3JEHCTBHA
OKpyxaromero  tabagHoro  gmMa H
TIOCTIEeICTBHHI noTpebnenws Tabaka”,

KypCHHE Ha BCEH TEPPHTOPUH [ OCTHHHUIEI, B

TOM 4YHCIE B HOMepax | OCTHHHIEI
3allpenaeTcs.
Kyperume pmomyckaercs B croenuamsHO

OTBEJIEHHOM H 000Dy ZOBaHHOM MECTE OKOJIO
[JaBHOro BXona B [octmrumy. B ciyuae
OOHapyXeHHs TNpPH3HAKOB KypeHHS B

MOMEHT mpoxwuBaHusd, c IloTpebmrens
B3HMAETCS cyMMa COIVIACHO
YTBEPXKICHHOMY IpeHCcKypanTy 3a

JETOKCHKAIMIO IIOMEIIEHHs (CaHHTApHYIO
00paboTKy HOMepa OT 3araxa Jsma).

8.7.2 Vicmomuurens He HeceT
OTBETCTBEHHOCTH nepen [loTpebmrenem 3a

the Hotel, Reception negotiates all the details
and transmissions / transfer via by the
transport company of these items (with the
Consumer bearing the costs of such
services), or about their storage at the Hotel
until the next arrival of the Consumer.

8.7 Fire safety rules.

When staying at the Hotel, the Consumer
must familiarize themselves with the Hotel
Rules of Accommodation and the
Instructions (fire safety instructions). All
Consumers must know and strictly follow the
steps to take in the event of a fire or
emergency announcement over the building's
public address system.

The Instructions (fire safety instructions) and
evacuation plan are located in each room and
constitute an appendix to the Hotel Rules of
Accommodation.

8.7.1 Smoking in the Hotel.

In accordance with the federal law of
23.02.2013. Ne 15-FL "On the protection of
public health from exposure to second-hand
smoke and the consequences of tobacco use”,
smoking in the Hotel, in the rooms of the
Hotel is prohibited.

Smoking is not prohibited in a specially
designated and equipped place near the main
entrance to the Hotel. In case of detecting an
illegal sign of smoking during the time of
stay, the Consumer will be charged an
amount according to approved price list for
the detoxification of the room.

8.7.2 The Contractor is not liable to the
Consumer for direct or indirect losses and/ or
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OpSMEIE FIH KOCBEHHBIE YOBITKH H\IIH
YIYIIEHHYIO BEITOAY, BO3HHKIIIEE
BCIEACTBHE  BPEMEHHOTO  OTCYTCTBMA
TeneQOHHOM CBA3HM M\IUTH MOOHIBHON CBS3H
H\IWIK JocTyma K ceTd MHTepHeT M\MM
nepeboeB B HX OCYIIECTBICHHH, a TAKKE 3a
HHBIE OOCTOSTETBCTBA BHE 30HBI KOHTPOJIL
Hcnonuurens.

loss of profit resulting from the temporary
absence of telephone and/ or mobile
communication and/ or access to the Internet
and/ or interruptions thereof, as well as for
other circumstances beyond the Contractor's
control.
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